CLEVELAND PUBLIC LIBRARY
COMPARATIVE STATEMENT OF ANNUAL STATISTICS 2019

CIRCULATION
ACTIVITY 2019 2018 Change %Change
Main Library 1,664,309 1,475,972 188,337 12.8%
Branches 3,021,915 2,643,543 378,372 14.3%
Mobile Units 30,258 40,117 -9,859 -24.6%
Library for the Blind 478,025 490,553 -12,528 -2.6%
OLBPD BARD 147,223 151,127 -3,904 -2.6%
eMedia 609,206 486,938 122,268 25.1%
TOTAL CIRCULATION 5,950,936 5,288,250 662,686 12.5%
REFERENCE
TRANSACTIONS 2019 2018 Change %Change
Main Library 175,570 204,773 -29,203 -14.3%
Branches & Mobile Unit 888,966 708,760 180,206 25.4%
Library for the Blind 29,117 29,027 90 0.3%
TOTAL QUESTIONS 1,093,653 942,560 151,093 16.0%
COMPUTER
SESSIONS 2019 2018 Change %Change
Main Library 69,345 95,047 -25,702 -27.0%
Branches 605,150 693,628 -88,478 -12.8%
TOTAL USAGE 674,495 788,675 -114,180 -14.5%
Sessions less than 5 minutes excluded; also excludes computers not connected to reservation software such as early literacy work stations.
Py
WALK-IN COUNT 2019 2018 Change %Change %
Main Library 411,393 401,805 9,588 2.4% @)
Branches 1,966,907 1,909,956 56,951 3.0% A
(&

TOTAL VISITS 2,378,300 2,311,761 66,539 2.9%
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CLEVELAND PUBLIC LIBRARY
CIRCULATION ANALYSIS FOR 2019

AUTOMATED CIRCULATION OF THE COLLECTION BY FORMAT

Ranked by percentage of circulation

FORMAT MAIN BRANCHES TOTAL % CIRC
Videos 367,387 1,576,251 1,943,638 42.8%
Books 936,137 698,954 1,635,091 36.0%
eMedia 609,206 13.4%
Sound Recordings 92,917 169,044 261,961 5.8%
Magazines 35,894 48,224 84,118 1.9%
Other 911 9,182 10,093 0.2%
TOTAL 1,433,246 2,501,655 4,544,107
INTERLIBRARY LOAN 2019 2018 Change % Change
CLEVNET 845,295 723,900 121,395 16.8%
Other Libraries 4,429 5,245 -816 -15.6%
TOTAL 849,724 729,145 120,579 16.5%
CHANGES IN PERMANENT
COLLECTION 2019 2018 Change % Change
New Titles Added 58,416 49,500 8,916 18.0%
Total ltems Added 223,503 228,317 -4,814 -2.1%
Total ltems Withdrawn 354,107 344,187 9,920 2.9%
LIBRARY CARDS ISSUED 20,889 LIBRARY FOR THE BLIND
New Users
REGISTERED BORROWERS
Adult 232,550
Juvenile 65,844
TOTAL 298,394
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CLEVELAND PUBLIC LIBRARY
ATTENDANCE AT MAIN LIBRARY FOR 2019

TOTAL ATTENDANCE DAYS OPEN DAILY AVG

MONTH MAIN L. S. WING 2019 2018 Gain/Loss 2019 2018 2019 2018
January 10,695 16,992 27,687 28,692 -1,005 25.0 25.0 1,107 1,148
February 11,482 17,188 28,670 29,599 -929 23.0 23.0 1,247 1,287
March 13,697 20,221 33,918 35,622 -1,704 26.0 27.0 1,305 1,319
April 15,530 20,528 36,058 32,481 3,577 26.0 25.0 1,387 1,299
May 16,202 21,286 37,488 34,408 3,080 26.0 26.0 1,442 1,323
June 15,954 20,535 36,489 34,915 1,574 25.0 26.0 1,460 1,343
July 16,769 25,901 42,670 36,320 6,350 26.0 25.0 1,641 1,453
August 16,558 22,307 38,865 39,018 -153 27.0 27.0 1,439 1,445
September 15,189 21,037 36,226 35,272 954 24.0 24.0 1,509 1,470
October 15,108 21,525 36,633 36,345 288 26.0 26.0 1,409 1,398
November 13,338 18,183 31,521 32,083 -562 24.0 24.0 1,313 1,337
December 9,431 15,737 25,168 27,050 -1,882 23.0 24.0 1,094 1,127

TOTAL 169,953 241,440 411,393 401,805 9,588 301.0 302.0 1,367 1,330
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CLEVELAND PUBLIC LIBRARY
BRANCH ATTENDANCE FOR 2019

BRANCH 2019 2018 Change % Change
Addison* 51,089 29,962 21,127 70.5%
Brooklyn 38,736 38,517 219 0.6%
Carnegie West* 80,214 80,252 -38 0.0%
Collinwood* 57,975 44,626 13,349 29.9%
East 131st 91,106 84,987 6,119 7.2%
Eastman 101,589 108,204 -6,615 -6.1%
Fleet 90,826 97,854 -7,028 -7.2%
Fulton* 67,188 64,340 2,848 4.4%
Garden Valley 44,916 49,763 -4,847 -9.7%
Glenville* 54,831 43,979 10,852 24.7%
Harvard-Lee* 73,391 57,902 15,489 26.8%
Hough 74,004 79,501 -5,497 -6.9%
Jefferson* 55,578 36,830 18,748 50.9%
Langston Hughes* 65,528 67,000 -1,472 -2.2%
Lorain* 62,594 52,621 9,973 19.0%
Martin Luther King, Jr. 58,038 56,519 1,519 2.7%
Memorial-Nottingham 59,441 64,092 -4,651 -7.3%
Mt. Pleasant 37,873 40,883 -3,010 -7.4%
Rice 117,236 110,788 6,448 5.8%
Rockport 91,863 88,030 3,833 4.4%
South*t 69,372 56,800 12,572 22.1%
South Brooklyn 122,958 131,207 -8,249 -6.3%
Sterling 92,950 88,992 3,958 4.4%
Union 69,172 67,113 2,059 3.1%
Walz 68,533 84,709 -16,176 -19.1%
West Park 84,483 92,789 -8,306 -9.0%
Woodland 85,423 91,696 -6,273 -6.8%

BRANCH TOTAL 1,966,907 1,909,956 56,951 3.0%

*Closures in 2018 due to Branch Revitalization Project and South Branch Renovation Project: Glenville 2/5-4/16; Lorain
2/5-4/14; Harvard Lee 4/15-6/14; Jefferson 4/18-8/6; Addison 6/14-9/24; Carnegie West 8/20-10/14; Fulton 9/4-11/7;
Langston Hughes 9/17-10/19; Collinwood 9/21-12/28; South 11/20-11/30.

FPeople counter equipment not reinstalled post-construction when renovated building reopened 12/1.
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CLEVELAND PUBLIC LIBRARY
BRANCH CIRCULATION TRANSACTIONS FOR 2019

BRANCH 2019 2018 Change % Change
Addison* 105,751 80,363 25,388 31.6%
Brooklyn 64,625 60,174 4,451 7.4%
Carnegie West* 138,656 117,148 21,508 18.4%
Collinwood* 89,337 66,383 22,954 34.6%
East 131st 49,124 52,780 -3,656 -6.9%
Eastman 189,076 193,619 -4,543 -2.3%
Fleet 127,770 127,396 374 0.3%
Fulton* 107,588 91,708 15,880 17.3%
Garden Valley 44,732 39,134 5,598 14.3%
Glenville* 94,701 62,387 32,314 51.8%
Harvard-Lee* 80,530 70,733 9,797 13.9%
Hough 81,311 67,609 13,702 20.3%
Jefferson* 74,570 55,265 19,305 34.9%
Langston Hughes* 89,480 81,218 8,262 10.2%
Lorain* 89,181 65,378 23,803 36.4%
Martin Luther King, Jr. 78,583 66,113 12,470 18.9%
Memorial-Nottingham 142,053 142,480 -427 -0.3%
Mt. Pleasant 56,181 48,109 8,072 16.8%
Rice 143,011 123,286 19,725 16.0%
Rockport 227,842 198,044 29,798 15.0%
South* 124,794 95,162 29,632 31.1%
South Brooklyn 200,510 183,583 16,927 9.2%
Sterling 69,654 57,254 12,400 21.7%
Union 63,108 53,702 9,406 17.5%
Walz 156,451 148,164 8,287 5.6%
West Park 227,328 208,714 18,614 8.9%
Woodland 105,968 87,637 18,331 20.9%

BRANCH TOTAL 3,021,915 2,643,543 378,372 14.3%

*Closures in 2018 due to Branch Revitalization Project and South Branch Renovation Project: Glenville 2/5-4/16; Lorain
2/5-4/14; Harvard Lee 4/15-6/14; Jefferson 4/18-8/6; Addison 6/14-9/24; Carnegie West 8/20-10/14; Fulton 9/4-11/7;
Langston Hughes 9/17-10/19; Collinwood 9/21-12/28; South 11/20-11/30.
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CLEVELAND PUBLIC LIBRARY
BRANCH COLLECTION COUNT

BRANCH 2019 2018 Change % Change
Addison 13,961 16,847 -2,886 -17.1%
Brooklyn 16,520 20,421 -3,901 -19.1%
Carnegie West 25,047 25,233 -186 -0.7%
Collinwood 18,594 17,822 772 4.3%
East 131st 15,710 14,113 1,597 11.3%
Eastman 35,216 37,754 -2,538 -6.7%
Fleet 18,292 19,373 -1,081 -5.6%
Fulton 22,564 27,419 -4,855 -17.7%
Garden Valley 11,335 12,294 -959 -7.8%
Glenville 14,775 16,903 -2,128 -12.6%
Harvard-Lee 18,647 17,973 674 3.8%
Hough 15,653 15,349 304 2.0%
Jefferson 18,149 18,887 -738 -3.9%
Langston Hughes 28,713 27,774 939 3.4%
Lorain 17,264 18,549 -1,285 -6.9%
Martin Luther King, Jr. 30,703 32,033 -1,330 -4.2%
Memorial-Nottingham 26,295 28,530 -2,235 -7.8%
Mt. Pleasant 12,202 11,580 622 5.4%
Rice 22,661 24,305 -1,644 -6.8%
Rockport 30,125 32,466 -2,341 -7.2%
South 24,937 24,945 -8 0.0%
South Brooklyn 27,559 28,988 -1,429 -4.9%
Sterling 15,512 15,292 220 1.4%
Union 13,412 15,017 -1,605 -10.7%
Walz 26,444 29,030 -2,586 -8.9%
West Park 29,985 37,646 -7,661 -20.4%
Woodland 19,208 18,306 902 4.9%
TOTALS 569,483 604,849 -35,366 -5.8%
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CLEVELAND PUBLIC LIBRARY
2019 COLLECTION STATISTICS

FORMAT MAIN COLLECTION BRANCH COLLECTION TOTAL COLLECTION
Books 2,828,306 368,817 3,197,123
Bound Periodicals 267,824 0 267,824
Government Documents 569,054 0 569,054
Maps 56,804 0 56,804
Microforms 4,707,323 0 4,707,323
Photographs, Pictures 1,401,505 0 1,401,505
Sheet Music 18,000 0 18,000
Sound Recordings 50,762 55,905 106,667
Video 84,023 153,548 237,571
TOTAL ITEMS 9,983,601 578,270 10,561,871

TOTAL SYSTEM TITLES:

2,616,667

Page 7

Knowledge Office



