
EXHIBIT 3 
CLEVELAND PUBLIC LIBRARY 

Board Meeting 
April 19, 2022 

RESOLUTION TO RENEW THE MAINTENANCE AGREEMENT WITH TYLER 
TECHNOLOGIES, INC. FOR SUPPORT AND TO UPDATE LICENSING 

OF THE MUNIS ERP SYSTEM 

WHEREAS, In March 2006, the Library entered into a system agreement with Tyler 
Technologies, Inc. for maintenance of the Library’s MUNIS ERP system, 
and continues to expand the functionality of the Library’s ERP system 
implementing modules to improve efficiency; and 

WHEREAS, The Library’s ERP system includes Financials, Human Resources, Payroll, 
and General Revenue and the Library needs to continue support and to 
update licensing; and  

WHEREAS, The effective date of termination of the current maintenance agreement with 
Tyler Technologies, Inc. for the support and to update licensing of the 
Library’s MUNIS ERP system is May 16, 2022; now therefore be it 

RESOLVED, That the Board of Trustees authorizes the Executive Director, CEO or his 
designee, to execute all documents necessary to renew the Maintenance 
Agreement with Tyler Technologies, Inc., subject to the Director or Legal 
Affair’s approval, for the period beginning May 17, 2022 and ending May 
16, 2023 at a cost not-to-exceed $83,364.04, with the expenditure being 
charged to the General Fund Account 13010053-53360 (Computer 
Maintenance). 
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Questions: . 
Tyler Technologies- ERP & Schools 
Phone: 1-800-772-2260 Press 2, then 1 
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Bill To Cleveland Public Library Ship To: Cleveland Public Library 

Attn: Carrie Krenciky Attn: Carrie Krenciky 

325 Superior Avenue 325 Superior Avenue 

Cleveland, OH 44114 Cleveland, OH 44114 

Cust No.-BillTo-ShipTo |Ord No PO Number Currency Terms Due Date 
1618 - MAIN - MAIN 169818 USD NET30 05/01/2022 |] 

Date Description Units Rate Extended Price 

Contract No.: CLEVELAND PUBLIC LIBRARY 

SUPPORT & UPDATE LICENSING - ACCTG/GL/BUDGET/AP 4 20,529.93 20,529.93 

Maintenance: Start: 17/May/2022, End: 16/May/2023 

MUNIS GUI SITE LICENSE SUPPORT 1 2,700.00 2,700.00 

Maintenance: Start: 17/May/2022, End: 16/May/2023 

SUPPORT & UPDATE LICENSING - ACCOUNTS RECEIVABLE 1 4,322.09 4,322.09 

Maintenance: Start: 17/May/2022, End: 16/May/2023 

SUPPORT & UPDATE LICENSING - APPLICANT TRACKING 1 1,866.80 1,866.80 

Maintenance: Start: 17/May/2022, End: 16/May/2023 

SUPPORT & UPDATE LICENSING - INTERFACE TO BMI TRACKING 1 1,493.09 1,493.09 

Maintenance: Start: 17/May/2022, End: 16/May/2023 

SUPPORT & UPDATE LICENSING - PURCHASE ORDERS 1 4,715.00 4,715.00 

Maintenance: Start: 17/May/2022, End: 16/May/2023 

SUPPORT & UPDATE LICENSING - GENERAL BILLING 1 1,964.58 1,964.58 

Maintenance: Start: 17/May/2022, End: 16/May/2023 

SUPPORT & UPDATE LICENSING - HUMAN RESOURCES MANAGEMENT 1 3,903.31 3,903.31 

Maintenance: Start: 17/May/2022, End: 16/May/2023 

SUPPORT & UPDATE LICENSING - CRYSTAL REPORTS 1 2,193.77 2,193.77 

Maintenance: Start: 17/May/2022, End: 16/May/2023 

SUPPORT & UPDATE LICENSING - MUNIS OFFICE 1 1,571.67 1,571.67 

Maintenance: Start: 17/May/2022, End: 16/May/2023 

SUPPORT & UPDATE LICENSING - PAYROLL 1 7,976.30 7,976.30 

Maintenance: Start: 17/May/2022, End: 16/May/2023 

SUPPORT & UPDATE LICENSING - PROJECT ACCOUNTING 1 3,929.21 3,929.21 

Maintenance: Start: 17/May/2022, End: 16/May/2023 

SUPPORT & UPDATE LICENSING - FIXED ASSETS 1 4,715.00 4,715.00 

Maintenance: Start: 17/May/2022, End: 16/May/2023 

SUPPORT & UPDATE LICENSING - REQUISITIONS 1 3,929.21 3,929.21 

Maintenance: Start: 17/May/2022, End: 16/May/2023 

SUPPORT & UPDATE LICENSING - ROLE TAILORED DASHBOARD 1 2,885.06 2,885.06 

Maintenance: Start: 17/May/2022, End: 16/May/2023 

SUPPORT & UPDATE LICENSING - EMPLOYEE EXPENSE REIMBURSEMENT 1 1,759.21 1,759.21 

Maintenance: Start: 17/May/2022, End: 16/May/2023 

SUPPORT & UPDATE LICENSING - INVENTORY 1 3,225.22 3,225.22 

Maintenance: Start: 17/May/2022, End: 16/May/2023 

SUPPORT & UPDATE LICENSING - TYLER CONTENT MANAGER SE 1 5,318.84 5,318.84 

Maintenance: Start: 17/May/2022, End: 16/May/2023
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Questions: 
Tyler Technologies- ERP & Schools 
Phone: 1-800-772-2260 Press 2, then 1 
Email ar@tylertech.com 

  

  

  

Bill Ta Cleveland Public Library Ship To. Cleveland Public Library Attn: Carrie Krenciky Attn: Carrie Krenciky 325 Superior Avenue 325 Superior Avenue Cleveland, OH 44114 Cleveland, OH 44114 

Cust No.-BillTo-ShipTo | Ord No PO Number Currency Terms Due Date 1618 - MAIN - MAIN 169818 USD NET30 05/01/2022 

Date Description 
Units Rate Extended Price SUPPORT & UPDATE LICENSING - TYLER FORMS PROCESSING 1 4,365.75 4,365.75 Maintenance: Start: 17/May/2022, End: 16/May/2023 

2 ~~. tyler 
Announcement 
Subject: Tyler Product Name Updates 
As one of our valued clients, we are excited to share with you that many of our products are getting new, simplified names. These updated names will be functional in nature, making it easier to understand what our productsdo. 

We want to assure you there will beno change in product functionality or the support and services currently received: we are simply changing the names of our products.In February 2022, you will begin seeing new names used in various documentation and materials, including client support tools, business invoices, tylertech.com, within software applications, etc. 

This announcement is to simply make you aware of these changes; no further action is needed on your part. Should you have further questions, please visit our FAQ page attylertech.com/FAQ. 

  
  ““ATTENTION*™* 

Subtotal 83,364.04 Order your checks and forms from ubtota 2264.04 | Tyler Business Forms at 877-749-2090 or Sales Tax tylerbusinessforms.com to guarantee 
100% compliance with your software. Invoice Total 83,364.04 
     


