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RESOLUTION TO ENTER INTO AN AGREEMENT WITH BUSINESS SMARTS  
FOR HARDWARE MAINTENANCE 

 
 
WHEREAS,  The effective date of termination of the current hardware maintenance 

agreement with Business Smarts for the Library’s Hewlett Packard (“HP”) 
printers, desktop stations and servers is January 31, 2017; and  

 
WHEREAS, The Library desires to utilize HP-approved support for its HP equipment in 

order to resolve problems reliably and to avoid a situation in which a non-
HP maintenance vendor would be unable to resolve a problem because 
of its unfamiliarity with the operating system; and  

 
WHEREAS, Business Smarts is an Elite HP Partner that provides in-house service for 

printers, desktop stations and industry standard server support; and  
 
WHEREAS, Business Smarts has installed the larger components, knows the Library’s 

complex configuration, including CLEVNET, and demonstrates the ability 
to provide the services in a timely manner, and the Library is satisfied with 
the quality of their services; now therefore be it 

 
RESOLVED, That the Board of Trustees authorizes the Executive Director, CEO or his 

designee, to enter into a Maintenance Agreement with Business Smarts, 
subject to the Chief Legal Officer’s approval, for the period February 1, 
2017 through January 31, 2018, at a cost not to exceed $72,617.59, with 
the expenditure being charged to the General Fund Account 13010053-
53360. 










