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Dear Ts. Garolt,

:.7123/ name is Francisco &etta and S am a Ghvistian Ecvumenical ﬂZ?.;.;immy ﬁqm Ghile. Jwanted
to exprress my deep appreciation Sfor the fard work, growth and customer service Socus of

Prcmela Doz 7 .

When 9 ﬁr&t started ﬁeguentznj t:fi.r&'awcf F was impressed with the fevel (_af customer service
defivered !{y ﬂ;‘ Denf ifarnin., s time Fas gonie o I Fave watched Fer refine and expand fer
customer ;5‘%.

Cleveland December 1, 2008

qgez':ry a .. resident alion ﬁom Gritle, Tam very aware o:\f' the z'nsansz’tz’vit}r ?f:j:ecydé in various
service industries toward persons of’ Jiﬁéﬁry culture fmﬁgutge and Fac@mund:f. Jhatis Wﬁj/ g
fave noticed the extreme sensitivity , husman dignity andrespect that M. ﬁerﬁfamin affords every
person she encounters in the ﬁfrary ﬁeﬁeva me .ﬂ- never take tiis Kind c#‘.fend‘z’tz’w’z?y ﬁr jrcmtet[.'

Thanks be to Grod, t/z?ouj/? my vast cultural experience as a mzz.mionary in different countries, g
fave noticed kow God fas Elessod Fmerica in many ways. Orne (?f the cuftural E@m‘inja‘ that
FHnerica Fasisthe public ﬁ&my systermn . Now whon you, fave elements that e the “extra mife “as
in the case qf JZ; ﬁeyymn we are reaf'fy ﬁrtunate to be fzvmj in this count:y

I have wanted to write this Jetter Jfor quite awlhile, but never got around to it. S realize that it
is z:rrg)ortant to sxgpress appreciation, and that even though the Jetter is fate in coming it can stiff
epress my fheartfelt gratitude to . Denj yamin.

Flay God Bloss alf ?fj/ou
ﬂmtea{ in Ghrist..!

:32, :zceref'y,










