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Attn: Director Selton Thomas

Dear Mr. Thomas:

RECEIVED g 1 1 7009

Toll Freg
888-419-1920

Faesimilg
216-523-1926

To!i Free Pacsimile 866-523-1926 '

[ am writing to extend kudos to your organization, for your assistance in a project that I

was working on recently.

Your reference department and especially Michelle Skrovan were pleasant, efficient, and

very competent in helping me complete my work.

She and her supervisor Pamela Benjamin who hired and trained her deserve a great

amount of credit,

Thanks again and keep up the good work.

AN

WlIham T. Wh1te
WTW/amt

Slncerely,



