EXHIBIT 11

CLEVELAND PUBLIC LIBRARY

Human Resources Committee Report
November 17,2011

RETIREMENT RECOGNITION CITATIONS

Citations have been issued for the following staff members on the occasion of their
retirement:

Donna Heasley (after 7 years of service),
Branch Clerk
Grade B - Eastman
10/27/2011

Mercier Robinson (after 12 years of service),
Grants & Development Coordinator
Grade K — Deputy Director
11/25/2011

Renee Sims (after 30 years of service),
Subject Department Clerk
Grade B — Literature
11/30/2011

Carolyn Lee (after 30 years service),
Administrative Assistant
Grade F — Finance
11/30/2011

Theresa Stack (after 33 years service),
Materials Processing Technician
Grade A — Book Preparation
11/30/2011

Be it resolved that the citations for the above staff members be presented by the Board of
Trustees in appreciation of the loyal, faithful and dedicated service given to the Library
by them be recorded in the minutes of this meeting, and

Be it further resolved that the citations be sent to them forthwith if they are not present at
this meeting of the Board of Trustees.



