EXHIBIT 12

CLEVELAND PUBLIC LIBRARY

Human Resources Committee Report
December 15, 2011

RETIREMENT RECOGNITION CITATIONS

Citations have been issued for the following staff members on the occasion of their retirement:

Michael Acree (after 31 years of service)
Shelf Department Assistant
Grade E — Main Shelf Department
12/30/2011

William Anderson (after 16 years of service)
Senior Subject Department Librarian
Grade I —Fine Arts and Special Collection
12/31/2011

Benjamin Barber (after 26 years of service)
Painter
Grade F — Painters
12/31/2011

Wade Cole (after 30 years of service)
Branch Clerk
Grade B — Union Branch
12/28/2011

Brad Eberle (after 34 years of service)
Shelf Department Assistant
Grade E — Main Shelf Department
12/30/2011

Richard Fox (after 22 years of service)
Subject Department Manager
Grade L — General Reference

12/30/2011



Janet Hilberry (after 33 years of service)
Library Assistant —Adult
Grade F — Rockport
12/19/2011

Lorna Holness (after 35 years of service)
Subject Department Clerk
Grade B —History and Geography Department
12/31/2011

Ronald Krupka (after 27 years of service)
Carpenter
Grade G — Carpenters
12/30/2011

Peter J. Mahoney (after 7 years of service)
Page
Grade Z - Mobile Services
11/29/2011

Marva Phillips (after 33 years of service)
Subject Department Clerk
Grade B - Business Economics and Labor
12/31/2011

Pam Pressly (after 33 years of service)
Serials Clerk
Grade D — Technical Services
12/31/2011

Warren Reid (after 35 years of service)
Shelf Department Supervisor
Grade G — Main Shelf Department
12/30/2011

Dolores Sheffield (after 38 of service)
Branch Clerk
Grade B — South Brooklyn Branch
12/31/2011

Daniel J. Smith (after 15 years of service)
Library Assistant - Subject Department
Grade F - History & Geography
12/31/2011



Cheryl Staples (after 19 years of service)
Library Assistant — Adult
Grade F — Fleet
12/31/2011

Tonya M. Sullivan-Trotman (after 30 years of service)
Senior Subject Department Clerk
Grade D — Science & Technology
12/30/2011

Juanita Turner (after 26 years of service)
Receiving and Distribution Supervisor
Grade H — Lakeshore Shipping and Shelf
12/30/2011

Be it resolved that the citations for the above staff members be presented by the Board of Trustees in
appreciation of the loyal, faithful and dedicated service given to the Library by them be recorded in the
minutes of this meeting, and

Be it further resolved that the citations be sent to them forthwith if they are not present at this meeting of
the Board of Trustees.



