EXHIBIT 12

CLEVELAND PUBLIC LIBRARY

Board Meeting
May 17, 2012

AMENDMENT TO FINES AND FEES SCHEDULE

WHEREAS, The State Auditor requires that the fines and fees assessed by Cleveland
Public Library be approved by the Board of Library Trustees; and

WHEREAS, The Fines and Fees Schedule is revised and updated, as needed, to
provide greater clarity and definition to library operations and services;
and

WHEREAS, The Library Administration recommends that the collection fee assessed
to accounts referred to Uniqgue Management, Inc. for materials and cash
recovery be listed in the Fines and Fees Schedule; and

WHEREAS, In anticipation of the opening of TechCentral, overdue fines must be
established to support the Library’s new and innovative services,
including lending of portable equipment to access MyCloud and the Tech
Toybox; therefore now be it

RESOLVED, That the Board of Library Trustees approves the revised Fines and Fees
Schedule, as attached, to be effective May 17, 2012.



CLEVELAND PUBLIC LIBRARY
FINES AND FEES SCHEDULE: PART A

OVERDUE FINES

ADULT MATERIALS
Cireulating Kermis cauimamnns s $0.10 per day/item
Except:
No Hold or New DVD ........coviivieiivieiiiiciiceceiine $1.00 per day/item
No Hold or New Videocassette...............c...o.o... $1.00 per day/item
Reference ems., ... s $1.00 per day/iem
MYCLOUD EQUIPMENT .......... wereean. $1.00 per hourfitem
TECH TOYBOX EQUIPMENT... veeeern. $3.00 per day/item
CHILDREN'S MATERIALS........ccoeeeveeeeeeee e No overdue fines
YOUNG ADULT MATERIALS.......cooiiiiiieciieciiiiceeeis No overdue fines

MATERIALS @UNIVERSITY/COLLEGE LIBRARIES No overdue fines

PATRONS WITH PROFILE CPL-GB (age 60 & over) . No overdue fines
PATRONS WITH PROFILE CPL-DISABLD.................. No overdue fines
PATRONS WITH PROFILE CPL-HOMBD ....No overdue fines

OVERDUE FINE LIMITS

Circulating Hems. .. s $3.00/item
MyCloud Equipment.... .....510.00/item
Teth TOYhOX e m s S s T B ey $15.00/item
BILL THRESHOLD......coectiiiiiiiiiiiiitit et $25.00

REPLACEMENT PRICES

Borrower pays list price for material as shown online. If database shows

no list price, patron is charged as follows:
HardCoveT BOoK .. i scsmammminsismisi g $23.00
AdultPaperbaskiBOoK: v s sannmsn st $14.50

Children's Paperback Book...........ccceviviieeiiiecieieeeeeceeeee $5.00
AudiobooK.........cccevviiiiniennns S $50.00
COmMIC BOOK....ceevviieeierieeieenreeeeeeeereensanns . $3.50
(6e: 110 (i 41 B 1o OO $17.00
DVDscvnsiniins R S VT R R B $25.00
DYEESEE s ...$60.00
Interlibrary Loan Material.... ....5100.00
LeapFrog EQUIPMENt.........ccoiuiiiiiiiecicee e ae $65.00
MIBOAZIINE: 1. v irssenssonssses pmms rms s s i comeaminomssmmsisas s s s s s $6.00
Pamphleti...oamnvmiman snvsamsammemiiaammrm s s mwien $2.00
Reference Material....... Value of item
Self-Playing Device.. ...$80.00
Software/CD-ROM.................. voeenn. 340.00
Misc. uncataloged material............c.cooveeeviiceiceniicieee $1.00/item
LOST OR STOLEN LIBRARY CARD........ccccooverreerrireerimereere e $1.00
DAMAGE FINES
MIBJOT aw insvenismns ssumvvsssgen soomsnsss ses o tes oot b simdiesn it o Replacement price

INTERLIBRARY LOAN FEES

FEES CHARGED TO LIBRARIES
8 T B ] - 1= T No charge
Out-of-State Libraries..........cccocvvvvivvvniiniiesenies e $10.00 per item
Foreign Libraries........... ......520.00 per item

FEES CHARGED TO INDIVIDUAL BORROWERS
I T T e No charge
Pholocopies: . s suniamawanaisama s $5.00 per item

MATERIAL RECOVERY REFERRAL FEES
FEE FOR ACCOUNT REFERRAL...c...vciumssmisssmsssssssisamsisssissssassss $15.00

PHOTODUPLICATION OFFICE FEES
See Fines & Fees Schedule: Part B

Knowledge Office
Approved by the Board of Library Trustees May 17, 2012
Effective May 17, 2012

COPY AND PRINTING FEES

Copies from Computer Printers:

8% " x 11"and 872" X 14" B&W ... $0.10 per page
11" x 17" B&W ....50.20 per page
81" x 11" and 8%2" x 14" Color......ccceveevieeeeecreenaen $0.25 per page
i I ©7c o O, $0.50 per page
Copies from Microform Reader/Printer:
o e B Ry o B i o = 1. | e $0.10 per page
Photocopies:
8%"x 11"and 8%2" X 14" B&W......ceovveeriieeecirivreee $0.10 per page
11" X 17" B&W..ooiiiieieeee ....50.20 per page
8%" x 11"and 8" x 14" Color............. ....50.25 per page
TR T B OO e snsvssesmnmamassms v v $0.50 per page
Use of one's own paper ........c.cccoeeeuneenee. Charge based on paper size
FAXING FEES
Self-service faxing from multifunction device................ $0.10 per page
SCANNING FEES
Self-service scanning sent to email address................. $0.10 per page
Self-service scanning to one’s own device..........c.cccecennnene No charge

MEETING ROOM/AUDITORIUM/FACILITY FEES

ACTIVITIES CO-SPONSORED BY LIBRARY..........ccc........ No charge
ACTIVITIES NOT COSPONSORED BY THE LIBRARY:
BRANCHES
Librany 0PN .......ooooveiieicee et No charge

Library closed $25.00 per hour

LAKE SHORE FACILITY

Auditorium (648 seats).........cc.cecevvveeeveeenn, $500.00 per 4 hours
Other Fees:
Foreach hourover4..........ccooocciineiiiiicaceenne 20% surcharge

Rehearsal and/or set-up.... ... $50.00 per hour

Clean-up, if food served..........ccouiiniiiecinniiinnns $50.00
Security/Custodialwhen closed ....................... $50.00 per hour
Meeting Rooms (for library-related activities only)
Rooms 1A, 1B, 4o, $50.00 per day per room
Rooms 1A + 1B. $100.00 per day
Room 3 (Computer Training) $250.00 per day
MAIN LIBRARY
Stokes Wing Auditorium (218 seats; Maximum Capacity 315)
Library open........cccoceevvvenrnen, $500.00 inclusive per four hours
Stokes Wing (Auditorium, LL Lobby & First Floor) and Garden
Library closed:

Nonprofit Groups.... $2,000.00 inclusive per four hours

All others........cccvevveevennnn. $3,000.00 inclusive per four hours
Stokes Wing Meeting Room 218 (Cap. 116; can be sub-divided)

Only available when Library is open.........cc.cccceenu.. No charge

FEES FOR PHOTOGRAPHING/TAPING/FILMING ON

LIBRARY PROPERTY

Security and/or Custodial Staff.............c.cccoeveevrnnee. $100.00 per hour
MISCELLANEOUS

Tote Bags (norrcomplimentary)............ccoveeeeeveevieeeennes. $0.10 per bag
SALES TAX

Onhio sales tax added when required.



CLEVELAND PUBLIC LIBRARY

FINES AND FEES SCHEDULE: PART B
PHOTODUPLICATION OFFICE FEES

PHOTOCOPIES
Service Fee (first 25 pages).....ccccccvveeviiceiiiicccice e $5.00/item
Copy Service Fee (each additional 25 pages).........ccccccvveevieenrennes $5.00
Standard (8%" x 11" through 11" x 17" B&W)....oocvvvivrriennns $0.10/page
Oversize (18" X 24" BE&W) .....cceevvvveeiieeciireen ...$1.00/page
Color (8%" x 11" through 11" x 17").... ....51.00/page
Fa)cmmmmemissmrenmsvmas s ....50.25/page
Rush (24-hour turnaround)..........ccccovveiieeiiiieec e, $10.00/item
Special Handling (fragile, etc.)........c.cooviveiiiieiiie e, $20.00/order
PLOTTER-PRINTER
BEW v s e oo $0.10/linear inch
(8 e o E L . $0.20/linear inch
DIGITAL SCANS
Service Fee (first 25 pages).......oovvvevrvreeniinienienernrser s $5.00/item
Copy Service Fee (each additional 25 pages or scans)................. $5.00
Desktop Text Scanner (8%2" X 11")...cciviiviiiiiceiiiiiiee e $0.25/scan
Photo-Quality Scanner .................. .....55.00 for first 25 scans
CDEROM ..o vremasszemmms s s v st 55005 e $2.50/disc
Digital Camera (8%2" x 11")......ccooveeeiennn. T $0.10/print
Special Handling (camera set-up, etc.).... ... $20.00/item
EMail (BY2" X 11" cui ettt sttt $0.25/page
PHOTOGRAPHS
SEVICE PR v s s T e T R $5.00/print
B&W (8" x 10" glossy or Matte).......ccevveerieieerieicice e $22.00/print
B&W (11" x 14" glossy or matte).........ccccoeiiiiiciiieriiieenicean $30.00/print
B&W (16" x 20" glossy or matte)........ccoovevrvvvemvereereesierrnnes $42.00/print
151 0] [ o] CHRRSEERRER N NPRACT RIS Current lab price
POSTEIS v s svssumvmivivss et v i G Ty P S R v Current lab price
Slides irummaimmnaann e e Current lab price
DeliVery FEeE......uii e $9.00/order
Rush (24-hour turnaround)..........ccccocveeeenn. Double price + $10.00/print

USE FEES FOR PUBLICATION OR DISPLAY

FOr Profit.......ccoovvieniiiiiiiii e, $5.00/image; $250 max/project

el {5150 o ' ]| AU —————————— $5.00/image; $50 max/project
MICROFILM

Service Fee......covviiviviiecniinnennn S ....$5.00/item

Positive/Original (35mMM) i ivmissiiiaisiasin $275.00

Special Handling/Original/Preservation Fee... ....-$20.00

Duplicate (35mMm) ...c..ooieeiiiieiie e $29.40
MICROFICHE

SeVIEe B vuwmnn s s e $5.00/item

Light and Dark EXPOSUIES........ccoviiiieiiiieiicieieeecee e $5.00/fiche

Knowledge Office
Approved by the Board of Library TrusteesMay 17, 2012
Effective May 17, 2012

SHIPPING FEES
STANDARD SIZE

SALES TAX

Ohio sales tax added when required.

WARNING CONCERNING COPYRIGHT

RESTRICTIONS
The copyright law of the United States (Title17 United States Code)
governs the making of photocopies or other reproductions of
copyrighted material.

Under certain conditions specified in the law, libraries and archives are
authorized to furnish a photocopy or other reproduction. One of the
specified conditions is that the photocopy or reproduction is not to be
“used for any purpose other than private study, scholarship or
research.” If a user makes a request for, or later uses, a photocopy or
reproduction for purposes in excess of “fair use,” that user may be liable
for copyright infringement.

This institution reserves the right to refuse to accept a copying order if,
in its judgment, fulfilment of the order would involve violation of
copyright law.



