CLEVELAND PUBLIC LIBRARY
SAFETY & PROTECTIVE SERVICES

INCIDENT REPORT ANALYSIS 2010-2011

e Total reported incidents increased 27.61% from 443 in 2010 to 552 in 2011
o Average reported incidents per month increased from 36.1 to 45.8
o Incident Reporting Standards were changed from 2010-2011
= [Incidents required more conditions be met before reported
= Incident report categories were standardized during analysis

e Most increased incident types by percent: Suspicious Activity (500%), Violation of CPL
Policy (250%), Threats (200%)
o Other notable: Stalking/Harassment incidents (137%), Assaults (127%),
Intoxicated Patrons (133%), Sexual Activity (90%), Vandalism (66%), Theft (30%)
e Most increased incident types by number: Theft (22), Medical (18), Violation of CPL
Policy (15)
e Branches with highest increase percentage: E. 131% St (400%), Mt. Pleasant (275%),
Woodland (209%)
o Other notable: Rice (200%), Jefferson (150%), Fleet (118%), Sterling (109%),
Main (79%)
e Branches with highest increase by number: Main (27), Woodland (23), LSW (14)
® Branches with most incidents in 2011: LSW (79), Main (68), Woodland (34)
e largest percent of calls per year consistently: Disorderly patrons 25%, Theft 17% and
Medical 10%

e Most decreased incident types by percent: Burglary (-87%), Drugs (-75%), Robbery (-
67%)

e Most decreased incident type by number: Burglary (-7), Trespassing (-6), Robbery (-4)

e Branches with highest decrease percentage: Rockport (-83%), Fulton (-50%), Broadway
(-50%)

e Branches with highest decrease by number: Rockport (-15), Mem-Nott (-8), West Park (-
8)

e Branches with fewest incidents in 2011: Fulton(5), Hough (5), Rockport (3), Broadway (2)
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2011 Incidents by Type
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2010 Incidents by Type
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2011 Incidents by Location
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2010 Incidents by Location
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