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Translation of patron Man Gao’s letter
Cleveland Public Library
Dear respectful director:

How are you? I am a resident living close to your library. I often come to your library to
read and borrow books, and use a computer to read online. I could say that I'm a frequent
visitor of your library's Chinese book and magazine collection. Whenever I walk to the
Chinese section, standing by the Chinese bookshelves and looking at so many valuable
Chinese books and magazines, I often forgot time and don't want to go home. The
Chinese books are very valuable with highly readable, visual and reference content. The
books are well managed — reasonably shelved and with beautiful covers. As a regular
reader of these books, I could not help to think that the Chinese librarian must be a very
capable and a hard-working professional who tries to make it the best. He/She must have
been professionally trained, very knowledgeable, diligent and love library work. It shows
the visionary ability of the person who selects so many good books among thousands of
publications and displays them for readers to see and use with ease. This has proved that
the library has an excellent and knowledgeable librarian. I am very glad and proud for the
library that has such a librarian who represents the library well.

With such outstanding staff, it also shows that the library has an excellent director and
leader. The director is visionary and knowledgeable in selecting library staff and
providing training to support their work. There is an old saying in Chinese, “5&}%F T G
§95% (A capable commander leads an army of good soldiers),” which means a good
leader brings out a good team by supporting, providing opportunities and fostering
excellence. With this said, the library could have such an excellent Chinese librarian is
because the library has you, an excellent director. I am glad for you and the library.
believe, with your leadership and with the hard work of the Chinese librarian, the Chinese
collection will have a more bright and successful future. I thank you from the bottom of
my heart.

Thank you very much.
Man Gao

Resident

1380 E13th St. Apt. 817

May 01, 2013 (?)



