EXHIBIT 10

CLEVELAND PUBLIC LIBRARY

Finance Committee
June 17, 2014

RESOLUTION AUTHORIZING AGREEMENT WITH KONE INC. TO PROVIDE

MAINTENANCE FOR ELEVATORS IN MAIN BUILDING AND LOUIS STOKES

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

RESOLVED,

WING

The Cleveland Public Library’s existing agreement with KONE Inc.
providing elevator maintenance services for the Louis Stokes Wing
and the Main Library elevators expires on June 30, 2014; and

The Library’s Department of Property Management requested
guotes from four (4) elevator companies for full maintenance
service agreements and obtained two (2) proposals for full
maintenance service as follows: ThyssenKrupp in the amount of
$55,632 annually; KONE Inc. in the amount of $52,164 annually;
and two (2) proposals that included full maintenance service,
except for major components as follows: Schindler Elevator in the
amount of $47,916 annually; Otis Elevator in the amount of
$37,524.96 annually; and

The proposal received from KONE Inc. in the amount of $4,347 per
month, $52,164 annually, is the lowest proposal for full
maintenance service. KONE Inc. is the original equipment
manufacturer (OEM) for the majority of the equipment, has
performed services and installed equipment for the Cleveland
Public Library in the past and is a responsible elevator company;
and

The Library desires to enter into an agreement with KONE Inc. to
provide full service maintenance for the elevators in the Main
Library and Louis Stokes Wing; now therefore be it

That the Board of Trustees authorizes the Executive Director, CEO,
or his designee, to enter into an agreement with KONE Inc. for full
maintenance services for the elevators in the Main Library and the
Louis Stokes Wing, an amount not-to-exceed $4,347 per month,
$52,164 annually, with the expenditure being charged to the
General fund account 12100053-53350 Building Maintenance, said
agreement being subject to the approval of the Chief Legal Officer.



KONE Inc. Proposal to Supply Elevator, Escalator, Moving Walkway Services,
repair or modernization under the U.S. Communities Program utilizing the Terms
and Conditions of the City and County of Denver Master Contract
(Reference GENRL-201414653-00 dated April 1%, 2014)

Attachment A

PURCHASER (Equipment Owner):

Cleveland Public Libraries
325 Superior Ave.
Cleveland, OH 44115
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PROPOSED UNITS & EQUIPMENT PRICING:

Location Address Elevators Escalators Other Pricing

Cleveland Public Library 5 $1,955.00/mth
325 Superior Ave.
Cleveland, OH 44114

Cleveland Public Library 6 3 $2,392.00/mth

525 Superior Ave.
Cleveland, OH 44114

TOTAL: $4,347.00/month

**KRMS-Elevator Phone Monitoring Y N

**Requires execution and completion on the CIS (Customer Information Sheet) before
phones can be programmed to KONE.

APPLICABLE LAW

This Agreement shall be construed and enforced in accordance with, and the validity and
performance of shall be governed by, the laws of the State of Ohio.

PROPOSED SCOPE OF WORK:

KONE will perform maintenance visits to examine, maintain, adjust, and lubricate the
components listed below. In addition, unless specifically excluded, KONE will repair or
replace the components listed below if the replacement is, in KONE's sole judgment,
necessitated by normal wear and tear. Unless specifically excluded elsewhere in this
Agreement or unless Purchaser has separately contracted with KONE for the work, all
other work related to the equipment is Purchaser’s responsibility.

HYDRAULIC ELEVATORS

RELAY LOGIC CONTROL SYSTEM
All control system components.

MICROPROCESSOR CONTROL SYSTEM

All control system components. System performance exarinations will be conducted to
ensure that dispatching and motion control are operating properly.
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.POWER UNIT )
Pump, motor, valves, and all related accessories.

HYDRAULIC SYSTEM ACCESSORIES

Exposed piping, filtings accessories between the pumping unit and the jack, jack packing,
hydraulic fluid, and any heating or cooling elements installed by the original equipment
manufacturer (“OEM”) for controlling fluid temperature.

CAR EQUIPMENT
All elevator control system components on the car.

WIRING
All elevator control wiring and all power wiring from the elevator equipment input
terminals to the motor.

HOISTWAY AND PIT EQUIPMENT
All elevator control equipment and buffers.

RAILS AND GUIDES
Guide rails, guide shoe gibs and rollers.

DOOR EQUIPMENT

Automatic door operators, hoistway and car door hangers, hoistway and car door
contacts, door protective devices, hoistway door interlocks, door gibs and auxiliary door
closing devices.

MANUAL FREIGHT DOOR EQUIPMENT

Relays, contactors, rectifiers, timers, resistors, micro switches, chains, retiring cams,
interiocks, limit switches, guide shoes, sheaves, rollers, sprockets, tensioning devices
and counter-balancing equipment.

POWER FREIGHT DOOR EQUIPMENT

Controller, relays, contactors, rectifiers, timers, resistors, micro switches, solid state
components, door motors, chains, retiring cams, interlocks, limit switches, guide shoes,
sheaves, rollers, sprockets and tensioning devices.

SIGNALS AND ACCESSORIES

Car operating panels, hall push button stations, hall lanterns, emergency lighting, car and
hall position indicators, lobby control panels, car operating panels, fireman's service
equipment and all other signal and accessory facilities furnished and installed as an
integral part of the elevator equipment. Re-lamping of signal fixtures is only included only
during KONE’s maintenance visits. Service requests for re-lamping signal fixtures will be
billed separately at KONE’s then current labor rates. .

TRACTION ELEVATORS

MICROPROCESSOR TRACTION ELEVATOR SYSTEM COMPONENENTS

CONTROL SYSTEM

Controllers, motor starters, dispatcher and relay panels, contacts, transformers, solid
state components, isolation transformers, dynamic breaking resistors and armature
filters. KONE First Service Technicians will be equipped with the necessary field
diagnostic and service tools. Microprocessor software examinations will be conducted to
ensure dispatching and motion control systems are cperating at proper levels.

GEARED/GEARLESS MACHINES
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Brushes, worms, gears, thrusts, bearings, brake magnet coils, brake shoes, brake linings, .. .

deflector sheaves, secondary and other sheaves, bearings and assemblies, rotating
elements, pins.

ELECTRICAL
Electrical wiring, conduit, ducts, and traveling cables from the elevator equipment to
machine room mainline disconnect switch, and hoistway ocutlets.

HOISTWAY AND PIT EQUIPMENT
lLanding and slowdown switches, limits, car and counterweight buffers, overspeed
governors, governor tension sheave assemblies and car counterweight safeties.

RAILS AND GUIDES
Guide rails, guide shoe gibs and rollers. Guide rails will be properly lubricated, except
where roller guides are used.

HOIST ROPES
Hoist ropes will be properly lubricated and adjusted for equalized tension.

DOOR EQUIPMENT

Automatic door operators, hoistway and car door hangers, hoistway and car door
contacts, door protective devices, hoistway door interlocks, door gibs and auxiliary door
closing devices.

SIGNALS AND ACCESSORIES

Car operating panels, hall push button stations, hall lanterns, emergency lighting, car and
hall position indicators, lobby contrel panels, car operating panels, fireman's service
equipment and all other signal and accessory facilities furnished and installed as an
integral part of the elevator equipment.

Re-lamping of signal fixtures is included only during KONE's systematic examinations.
Service requests related to re-lamping of signal fixtures will be considered billable.

LUBRICANTS
KONE will use lubricants compounded under OEM's specifications or equal.

HOURS OF SERVICE

All services described above will be performed during regular working hours of the
regular working days of the elevator or escalator trade in the location where the services
are performed, unless otherwise specified in the Agreement.

SERVICE REQUESTS {CALLBACKS)

In addition to the work described in the Scope of Services section, this Agreement covers
requests for service during the regular working hours of the regular working days of the
elevator trade. Service requests are defined as service that require immediate attention
and are within the scope of services and are not excluded from the scope of services
provided below, Service requests ouiside the scope of services will be billed separately at
KONE's then labor rates and material prices. Service requests that require more than one
{1} technician or more than two (2) hours to .complete will be treated as a repair and
scheduled in accordance with the Hours of Service section above. Purchaser agrees that
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KONE may perform service requests made by any person that KONE believes is
authorized by Purchaser to make such requests.

If Purchaser requests service on overtime, Purchaser will be charged only the difference
between KONE's hourly billing rate and KONE's hourly overtime billing rate for each
overtime hour,

KONE will perform the following tests on the equipment. KONE is not responsible for any
property damage or personal injury, including death, resulting from any test.

HYDRAULIC ELEVATOR
A pressure relief test and a yearly leakage test as required by the A.S.M.E. A-17.1 code.

EXCLUSIONS
The following are excluded from the Scope of Services:

GENERAL

KONE is not obligated to: perform safety tests other than those specified herein; perform
any work required by new or refroactive code changes; perform tests required or correct
outstanding violations or deficiencies identified prior to the effective date; make
replacements or repairs necessitated by fluctuations in the building power systems,
adverse machine rcom or environmental conditions {including without limitation
temperature below 50 degrees and above 90 degrees Fahrenheit) or humidity greater
than 95% condensing water damage, prior water exposure, rust, fire, explosion, acts of
God, misuse, vandalism, theft, war or civil strife, terrorism, acts of mandates of
government, labor disputes, strikes, lockouts or tampering with the equipment by any
person other than a KONE representative, negligence or acts of omission by Purchaser
or any third party, or any other cause beyond KONE’s direct control.

KONE agrees to maintain the existing performance as designed and installed. KONE is
not required under this Agreement to make changes in operation and/or conirol,
subsequent to the date of this Agreement,

OBSOLESCENCE

A component may become obsolete during the term of this Agreement. Obsolete
components are not covered under this Agreement. KONE will provide Purchaser with a
separate quotation for the price to replace the obsolete components. Equipment
modifications necessary to accommodate replacement of obsolete components will also
be at the Purchaser's expense.

Components include without any limitation any part, component, assembly, product or
firmware or software module. A component is obsolete when it can no longer be
economically produced due to the cessation of consistent sources for materials, a loss or
termination of a manufacturing process occurs, product refiability analysis shows that it is
not economically feasible to continue to produce the component escalation of component
costs beyond acceptable industry standards drive alternative equipment upgrades, the
support of product safety programs or comfortable to codes or standards mandates that
use of a component be discontinued in its entirety, or the OEM designates the
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compaonent obsolete. No exception the above will be made for a component designated . ..
as obsolete because it can be custom made or acquired at any price. KONE will not be
required to furnish reconditioned or used components. The component that replaces the
obsolete components is covered under this Agreement.

ELEVATOR _

Refinishing, repairing, replacing, or cleaning of the: car enclosure, gates or door panels,
door straps, hoistway enclosure, rail alignment, hoistway doors, door frames, sills,
hoistway gates, flooring, power feeders, switches, their wiring and fusing, car light
diffusers, ceiling assemblies and attachments, smoke or heat sensors, fans, fireman's
phone devices, intercoms, telephones or communication devices, phone lines, music
systems, media displays, card-readers or other security systems, computer monitoring
systems, light tubes or bulbs, pit pumps, emergency power generators, hydraulic
cylinder, unexposed piping, disposal of clean-up of waste cil or any contamination
caused by leaks in the hydraulic cylinder or unexposed piping. KONE shall not be
obligated to perform or keep records of firefighter's service testing unless specifically
included in this Agreement.

PURCHASER ASSURANCES

Purchaser agrees to: furnish KONE with a list of authorized personnel responsible for
building operations; provide KONE with a complete set of as-built wiring diagrams; to
shut down the equipment and notify KONE for repair, in the event that the equipment is
not functioning properly; notify KONE in the event of any injury or accident in or about the
equipnient included in this Agreement (verbal notification must be provided immediately
in writing within seven days); perform monthly firefighters service testing and keep record
of such tests; annually maintain the mainline disconnect switch by a certified electrician
and repair as necessary; provide safe access to the equipment and machine room areas
for service and keep all machine rooms and pit areas free from water, stored materials
and debris; remove and dispose of any hazardous materials, water or waste according to
applicable laws and regulations; provide a safe workplace for KONE personnel; contact
KONE immediately if you are ever less than very satisfied with KONE's performance.
Purchaser shall at all times be solely liable for the proper use of the equipment.
Purchaser agrees to post any and all instructions and warnings to passengers related to
the use of the equipment. Purchaser shall not permit anyone other than KONE to make
repairs, additions, modifications, upgrades or adjustments to the equipment covered
herein under the term of the agreement.

CONTRACT TERM

The service specified will be furnished from the effective date stated herein, and shall
continue for an initial, non-cancelable term of FIVE (5) years. This Agreement will
autornatically renew for successive terms of ONE (1) year thereafter. Either party may
terminate this Agreement either at the end of the initial FIVE (5) year term or at the end of
any subsequent ONE (1} year term by giving the other party ninety (90) days written
notice, via certified mail, prior to the expiration date of the Agreement, the expiration date
being FIVE (5) years from the effective date of this agreement or ONE (1) year from the
effective date of any subsequent renewal term. The parties acknowledge that delayed
notice of termination shall constitute a material breach of contract and the entire
remaining amount of the contract will accelerate and become due to KONE as liquidated
damages. In the event of the sale, lease or other transfer of the ownership of the
equipment described herein, or the premises in which it is located, Purchaser agrees fo
see that such Purchaser is made aware of this Agreement and assumes and agrees to
be bound by the terms hereof for the balance of the Agreement. KONE may, at its sole
discretion, terminate this Agreement at any time upon thirty (30) days advance notice in
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. writing due to the Purchaser's breach of contract, safety or liability issues or Purchaser's
refusal to authorize necessary repairs or upgrades.

PRICE ADJUSTMENTS

The contract price will be adjusted annually on June 1 of each year of the contract.
The payment adjustment will reflect the increase or decrease in labor costs.

Labor

100% of the current contract price will be increased or decreased by the percent increase
or decrease in the straight time hourly labor cost. The current straight time labor cost is
the sum of the straight time hourly rate plus the cost of fringe benefits (fringe benefits
include but are not limited to welfare, pension, vacations, paid holidays, insurance, and
other union contributions) paid to elevator examiners in the locality the equipment is
maintained.

KONE reserves the right to additionally adjust the contract price under extraordinary
circumstances if the cost of fuel, insurance or other administrative expenses increase.

Additional Terms and Conditions

ADDITIONAL TERMS

Additional terms and conditions in Aftachment A shall supersede those listed in the rest of
agreement. :

A. Term Extension Discount

Contract Term Selected by Discount Savings Applied Indicate Purchaser's Selection by

Purchaser By KONE Signing the Appropriate Line
Ten (10) years 5%
Twenty (20) years 10%
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ACCEPTANCE

Service Agreement Effective Date: June 1 2014
Service Agreement Number: TBD

The parties to this service agreement agree to the conditions contained herein:

Sign for on behalf of Participating Public Agency

{Signature)

{Print Name)

{Print Title)

Date: |

Respectfully submitted,
KONE Inc.

(Submitted By)

{Approved By) Authorized Representative

(Title)

Date: [
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Local Branch

CLEVELAND, 120

Local Branch Phone # 440-546-1100
Site Name CLEVELAND PUBLIC LIBRARY
Building ID Number 5055976
Address 325 SUPERIOR AVENUE
MAIN BLDG

City, State, Zip

CLEVELAND, OH, 44114

Contract Number
Manufacturer
Equipment Description
Technical ID #
Equipment #

Work Center
Equipment Category

40042873
KONE
#1 PASSENGER ELEVATOR

20090017
$120002
Traction - Passenger

Special Instructions

[Modules

Start Date of this Log Apr 28 2014 for KONE Equipment Number 20090017
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C: Control Panel X
Z: Signalization X
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Local Branch

Local Branch Phone #

CLEVELAND, 120
440-546-1100

Site Name
Building ID Number
Address

City, State, Zip

CLEVELAND PUBLIC LIBRARY
5055976

325 SUPERIOR AVENUE
MAIN BLDG
CLEVELAND, OH, 44114

Confract Number
Manufacturer
Equipment Description
Technical ID #
Equipment #

Work Center
Equipment Category

40042873
KONE
#2 PASSENGER ELEVATOR

20090018
$120002
Traction - Passenger

Special instructions

B Basic

ST: Standards

D: Door Operator
L: Landing Door
S: Shaft

M: Machinery

C: Control Panel
Z: Signalization X

Start Date of this Log Agr 28 2014 for KONE Equnpment Number 20090018
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Local Branch

Local Branch Phone #

CLEVELAND, 120
440-546-1100

Site Name
Building ID Number
Address

City, State, Zip

CLEVELAND PUBLIC LIBRARY
5055976

325 SUPERIOR AVENUE
MAIN BLDG
CLEVELAND, OH, 44114

Contract Number
Manufacturer
Equipment Description
Technical ID #
Equipment #

Work Center
Equipment Category

40042873
KONE
#3 PASSENGER ELEVATOR

-

20090019
$120002
Traction - Passenger

Special Instructions

uipment Number 20090019

ST: Standards X
D: Door Operator X X
L: Landing Door X X
8: Shaft X
M: Machinery X
C: Control Panel X
Z: Signalization X
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Local Branch

CLEVELAND, 120

Local Branch Phone # 440-546-1100
Site Name CLEVELAND PUBLIC LIBRARY
Building ID Number 5055976
Address 325 SUPERIOR AVENUE
MAIN BLDG

City, State, Zip

CLEVELAND, OH, 44114

Contract Number
Manufacturer
Equipment Description
Technical ID #
Equipment #

Work Center
Equipment Category

40042873
KONE
#4 PASSENGER ELEVATOR

20090020
$120002
Traction ~ Passenger

Special Instructions

B: Basic
ST: Standards

D: Door Operator
L.: Landing Door

S: Shaft

M: Machinery

C: Control Panel

2: Signalization
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l.ocal Branch

Local Branch Phone #

CLEVELAND, 120
440-546-1100

Site Name
Building ID Number
Address

City, State, Zip

CLEVELAND PUBLIC LIBRARY
5055976

325 SUPERIOR AVENUE
MAIN BLDG
CLEVELAND, OH, 44114

Contract Number
Manufacturer
Equipment Description
Technical ID #
Equipment #

Work Center
Equipment Category

40042873
KONE
#5 PASSENGER ELEVATOR

20090021
S120002
Traction - Passenger

Special Instructions

ST: Standards

D: Door Operator
L: Landing Door
S: Shaft

M: Machinery

C: Control Panel

Z: Sigrializatibn

Start Date of this Log Agr 28 2014 for KONE Equlpment Number 20090021
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Local Branch

Local Branch Phone #

CLEVELAND, 120
440-546-1100

Site Name
Building ID Number
Address

City, State, Zip

CLEVELAND PUBLIC LIBRARY
5026166

525 SUPERIOR AVENUE
LOUIS STOKES WING
CLEVELAND, OH, 44114

Contract Number
Manufacturer
Equipment Description
Technical ID #
Equipment #

Work Center
Equipment Category

40042873
MONTGOMERY
BOOK LIFT NE

012001279
20012115

$5120002

Other - Equipment

Special Instructions

Start Date of this Log Apr 28 2014 for KONE Equipment Number 20012115
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Local Branch

CLEVELAND, 120

Local Branch Phone # 440-546-1100

Site Name CLEVELAND PUBLIC LIBRARY

Building ID Number 5026166

Address 525 SUPERIOR AVENUE
LOUIS STOKES WING

City, State, Zip

CLEVELAND, OH, 44114

Contract Number

Manufacturer

Equipment Description
Technical ID #

Equipment #
Work Center

Equipment Category

40042873
MONTGOMERY
BOOK LIFT

012001280
20012119

$120002

Other - Equipment

Special Instructions

Start Date of this Log

Apr 28 2014 for KONE Equipment Number 20012119
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Local Branch

Local Branch Phone #

CLEVELAND, 120
440-546-1100

Site Name
Building ID Number
Address

City, State, Zip

- CLEVELAND PUBLIC LIBRARY

5026166

525 SUPERIOR AVENUE
LOUIS STOKES WING
CLEVELAND, OH, 44114

Contract Number
Manufacturer
Equipment Description
Technical ID #
Equipment #

Work Center
Equipment Category

40042873
MONTGOMERY
#1 PASSENGER ELEVATOR

012001277

20012107

5120002

Traction - Passenger

Special Instructions

Start Date of this Log Agr 28 2014 for KONE Equment Number 2001 21 07
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D: Door Operator X b 4
L: Landing Door X X
5: Shaft X
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C: Control Panel X
Z: Signalization X
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Local Branch

L.ocal Branch Phone #

CLEVELAND, 120
440-546-1100

Site Name
Building 1D Number
Address

City, State, Zip

CLEVELAND PUBLIC LIBRARY
5026166

525 SUPERIOR AVENUE
LOUIS STOKES WING
CLEVELAND, OH, 44114

Contract Number
Manufacturer
Equipment Description
Technical 1D #
Equipment #

Work Center
Equipment Category

40042873
OTHER
#2 SERVICE ELEVATOR

012001285

20012127

$120002

Traction - Passenger

Special Instructions

B: Basic
ST: Standards

D: Door Operator
L: Landing Door
$: Shaft

M: Machinery

C: Control Panel
Z: Signalization

Start Date of this Log
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Local Branch
Local Branch Phone #

CLEVELAND, 120
440-546-1100

Site Name

Building ID Number

CLEVELAND PUBLIC LIBRARY
5026166

Address 525 SUPERIOR AVENUE
LOUIS STOKES WING

City, State, Zip CLEVELAND, OH, 44114

Gontract Number 40042873

Manufacturer MONTGOMERY

Equipment Description #3 PASSENGER ELEVATOR

Technical ID # 012001278

Equipment # 20012111

Work Center 5120002

Equipment Category

Traction - Passenger

Speclal Instructions

Start Date of th:s Log Apr 28 2014 for KONE Equlpment Number 200121 11

ST:Standarss | X
D: Door Operator X X
L: Landing Door X X
S: Shaft X
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Local Branch

Local Branch Phone #

CLEVELAND, 129
440-546-1100

Site Name
Building ID Number
Address

City, State, Zip

CLEVELAND PUBLIC LIBRARY
5026166

525 SUPERIOR AVENUE
LOUIS STOKES WING
CLEVELAND, OH, 44114

Contract Number
Manufacturer
Equipment Description
Technical ID #
Equipment #

Work Center
Equipment Category

40042873
MONTGOMERY
#4 PASSENGER ELEVATOR

012001276

20012104

$120002

Traction - Passenger

Special Instructions

Start Date of th:s Log Agr 28 2014 for KONE Equipment Number 200121 04

ST: Standards X
B: Door Operator X X
L: Landing Door X X
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M: Machinery X
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Local Branch

Local Branch Phone #

CLEVELAND, 120
440-546-1100

Site Name
Building ID Number
Address

City, State, Zip

~CLEVELAND PUBLIC LIBRARY

5055976

325 SUPERIOR AVENUE
MAIN BL.DG
CLEVELAND, OH, 44114

Contract Numher
Manufacturer
Equipment Description
Technical ID #
Equipment #

Work Center
Equipment Category

40042873
KONE
#5 PASSENGER ELEVATOR

20090021
.$120002
Traction ~ Passenger

Special Instructions

B: Basic
ST: Standards
D: Door Operator
L: Landing Door
S: Shaft

M: Machinery

C: Control Panel
Z: Signalization
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Local Branch

Local Branch Phone #

CLEVELAND, 120
440-546-1100

Site Name
Building ID Number
Address

City, State, Zip

CLEVELAND PUBLIC LIBRARY

5026166

525 SUPERIOR AVENUE
LOUIS STOKES WING
CLEVELAND, OH, 44114

Contract Number
Manufacturer
Equipment Description
Technical 1D #
Equipment #

Work Center
Equipment Category

40042873
MONTGOMERY
HANDICAP PASS ELEV

012001283

20012100

$120002

Hydraulic - Passenger

Special Instructions

ST: Standards

D: Door Operator
L: Landing Door
S: Shaft

M: Machinery

C: Control Panel
Z: Signalization
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Local Branch

Local Branch Phone #

CLEVELAND, 120
440-546-1100

Site Name
Building ID Number
Address

City, State, Zip

CLEVELAND PUBLIC LIBRARY
5026166

525 SUPERIOR AVENUE
LOUIS STOKES WING
CLEVELAND, OH, 44114

Contract Number
Manufacturer
Equipment Description
Technical ID #
Equipment #

Work Center
Equipment Category

40042873
OTHER
#5 DUMBWAITER

012001284
20012123

$120002

Other - Dumbwaiter

Special Instructions

Start Date of this Log Apr 28 2014 for KONE Equipment Number 20012123
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Local Branch

Local Branch Phone #

CLEVELAND, 120
440-546-1100

Site Name
Building ID Number
Address

City, State, Zip

CLEVELAND PUBLIC LIBRARY
5026166

525 SUPERIOR AVENUE
LOUIS STOKES WING
CLEVELAND, OH, 44114

Contract Number
Manufacturer
Equipment Description
Technical ID #
Equipment #

Work Center
Equipment Category

40042873
MONTGOMERY
HANDICAP PASS ELEV
012001283

20012100

$120002

Hydraulic - Passenger

Speclal Instructions

B: Basic
ST: Standards
D: Door Operator
L: Landing Door
S: Shaft

M: Machinery

C: Control Pane!
Z: Signalization
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Purchaser:  Cleveland Public Library

325 Superior Ave.

Cleveland, OH 44114

Hereinafter referred to as "Purchaser”, "you", and "your".
By: ThyssenKrupp Elevator Corporation

9200 Market Place

Broadview Hts, OH 44147
Phone: 440-717-0080

Fax: 866-812-5598
www_thyssenkruppelevator.com

Hereinafter referred to as "ThyssenKrupp Elevator Corporation”, "ThyssenKrupp Elevator”, "we", "us” and "our".

GOLD SERVICE AGREEMENT

ThyssenKrupp Elevator agrees to maintain Purchaser's elevator equipment described below in accordance with this
agreement. We will endeavor to provide a comprehensive maintenance program designed to protect your investment and
maximize the performance, safely, and life span of the elevator equipment to be maintained.

Equipment To Be Maintained

Building Name Building Location Manufacturer { Type Of Unit Unit 1D # Of Stops
Cleveland Public Library Main 325 Superior Ave. Montgomery Geared 275 6
Building
Cleveland Public Library Main 325 Superior Ave. Montgomery Geared 2076 10
Building
Cleveland Public Library Main 325 Superior Ave. Montgomery Geared 2074 6
Building,
Cieveland Public Library Main 325 Superior Ave. Montgomery Geared 2073 6
Building
Clevetand Public Library Main 325 Superior Ave. Montgomery Geared 2077 g
Building
Cleveland Public Library Main 325 Superior Ave. Montgomery Dumbwaiter 2081 2
Building
Cleveland Public Library Main 325 Superior Ave. Montgomery Dumbwaiter 5193 2
Building
Cleveland Public Library 525 Superior Ave. Matot Dumbwaiter 5988 11
LSwW
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Cleveland Public Library 525 Superior Ave. Montgomery Hydraulic 598% 3
Lsw- .

Cleveland Public Library 526 Superior Ave. Montgomery Hydraulic 5987 2
Lsw

Cleveland Public Library 526 Superior Ave. Montgomery Geared 5903 11

_ Lsw - _ . n

Cleveland Public Library 525 Superior Ave. Montgomery Geared 5900 11
Lsw

Cleveland Public Library 525 Superior Ave. Montgomery Geared 5904 11
Lsw

Cleveland Public Library 525 Superior Ave. Monigomery Geared 5901 11
LSW

Cleveland Public Library 525 Superior Ave. Monigomery Geared 5802. 11
LSW
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Preventative Maintenance Program

We will service your equipment described in this agreement on a regularly scheduled basis. These service visits will be
performed during normal business working days and hours, which are defined as Monday through Friday, 8:00 AM to 4:30
PM (except scheduled holidays). All work performed before or after normal business working days and hours shall be
considered "Overtime".

ThyssenKrupp Elevator will perform the following services:

. Examine your elevator equipment for optimum operation. Our examination, Iubrication and adjustment will
cover the following components of your elevator systemn:
Conlrol and landing positioning systems
Signal fixtures
Machines, drives, motors, governors, sheaves, and wire ropes
Power units, pumps, valves, and jacks
Car and hoistway door operating devices and door protection equipment
Loadweighers, car frames and platforms, and counterweights
Safety mechanisms
. Lubricate equipment for smooth and efficient performance
. Adjust elevator parts and components to maximize performance and safe operation

DOQOOCOOCO0OO0

Full Coverage Parts Repair and Replacement

ThyssenKrupp Elevator will provide full coverage parts repair andfor replacement for all components wom due fo normal
wear, unless specifically excluded in the "ltems Not Covered” or "Other Conditions® provisions herein. We maintain a
comprehensive parts inventory to support our field operations. Al replacement parts used in your equipment will be new
or refurbished to meet the quality standards of ThyssenKrupp Elevator. Most specialized parts are available within 24
hours, seven days a week. We will relamp all signals as required (during regularly scheduled visits).

Maintenance Control Program
ThyssenKrupp Elevator performs service in accordance with A17.1 — 2010 / CSA B44-10. Section 8.6 of the code requires

the unit owner to have a Maintenance Control Program (MCP), ThyssenKrupp's MCP meets or exceeds all requirements
outlined in Section 8.6. The Maintenance Control Program includes ThyssenKrupp Elevator's Maintenance Tasks &
Records documentation which shall be used to record all maintenance, repairs, replacements and tests performed on the
equipment and is provided with each unit as required by code. ThyssenKrupp Elevator also provides per Section 8.6 of the
code, a maintenance tasks procedures manual with each unit; TKE calls this manual the BEEP Manual, or Basic Elevator,
Escalator Procedures Manual. We do not perform any tests unless such tests are specifically listed as included elsewhere
in this agreement.

Quality Assurance

To help increase elevator performance and decrease downtime, our technicians utilize the latest industry methods and
technology available to us for your specific brand of elevator. They wili be equipped with our tools, documentation and
knowledge to troubleshoot your unique system, as well as access to a comprehensive parts replacement inventory
system.

Behind our technicians is a team devoted to elevator excellence. Technicians are supported around the clock by a team

“of engineers and field support experts. Our North American technical support facilities continuously research
advancements in the industry and in your equipment. Also, our internal quality control program ensures optimum and
reliable operation of your elevator equipment.

To assure that quality standards are being maintained, we may conduct periodic field quality audit surveys. Your
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dedicated ThyssenKrupp Elevator representative will be available to discuss your elevator needs with you in all aspects
of service and modernization. In addition, you may receive recommendations for upgrades that will also provide you wilh
budget options designed to enhance the appearance, performance and safety of or meet Code requirements for your
equipment over time.

Service Requests During Normal Working Days and Hours

Service requests are defined as any request for dispatch of our technician to the location of the equipment covered in this
agreement from one or more of the following: you or your representative, the building or building's representative,
emergency personnel, andfor passengers through the elevator's communication device andfor from Vista Remote
Monitoring through the elevator's communication fine. Service requesis include minor adjustments and response to
emergency entrapments that can be accomplished in two hours or less (excluding travel time) and do not include
regularly scheduled maintenance visits.

We will respond to service requests during normal business working days and hours, as defined above, at no additional
charge.

Overtime Service Requests

On all overtime service requests, you will be responsible for all labor costs including travel time, travel expenses, and time
spent on the job. Such costs will be invoiced at our standard overtime billing rates. Overlime service requests are
performed before or after normal business working days and hours.

O VIEW®

VIEW is Thyssen Krupp Elevator's customer oriented, online service aclivity reporting system. VIEW allows building
owners and managers to monitor maintenance and service call activity. VIEW can be accessed via the Internet any time,
day or night. You can "VIEW" service tickets associated with a single elevator serviced under this agreement, for all the
elevators at the locations serviced under this agreement, or across an entire porifolio of elevator equipment that is
serviced by ThyssenKrupp Elevator. Special considerations regarding VIEW are included herein.

0O VISTA®(Check box if included)

VISTA Remote Monitoring is ThyssenKrupp Elevator's exclusive service for monitoring the status and performance of you
elevator(s). VISTA monitors compatible equipment 24 hours per day, 7 days per week,and 365 days per year. Constantly
monitor performance data on your equipment provides ThyssenKrupp Elevator the ability to respond to operational
irregularities quickly and more efficiently. With VISTA, we can often dispatch a service technician to your location before
any interruption in elevator service occurs. Service visits based on VISTA data will be made during normal business hours
on normal business days.

1 ThyssenKrupp Communications® (Check box if included)

ThyssenKrupp Communications is ThyssenKrupp Elevator's 24-hour telephone monitoring and emergency call service.
Our representatives are frained to handle elevator calls and they can assess the situation and quickly dispatch a
technician when necessary. If needed, they can stay on the line to reassure a stranded passenger that help is on the way.
ThyssenKrupp Communications maintains digital recordings and computerized records of the time, date, and location of
calls received and action taken for the benefit of passengers and building owners. Special considerations regarding
ThyssenKrupp Communications are set forth below. ‘

Periodic Safety Testing (Check box if included)

ThyssenKrupp Elevator will test your equipment in accordance with those periodic testing requirements as outlined in the
American National Safety Code for Elevators and Escalators, ANS1 A 17.1 . which are in effect at the time this agreement is
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executed. In the event that the state, city or local governing authority in which the equipment is located has adopted
different requirements, ThyssenKrupp Elevator will test your equipment in accordance with those periodic testing
requirements in effect at the time this agreement is executed. You agree to pay for any costs of the inspector and/or
inspection fees. Special Considerations regarding petiodic safety testing are set forth below.,

Product Information - .

You agree to provide ThyssenKrupp Elevator with current wiring diagrams that reflect all changes, parts catalogs, and
maintenance instructions for the equipment covered by this agreement {exception: we will supply all of the above for new
ThyssenKrupp elevators at no additional cost). You agree to authorize us to produce single copies of any programmable
device(s) used in the equipment for the purpose of archival back-up of the software embodied therein. These items will
remain your property.

Safety

You agree to instruct or warn passengers in the proper use of the equipment and to keep the equipment under continued
surveillance by competent personnel to detect irregularities between elevator examinations. You agree to immediately
report any condition that may indicate the need for correction before the next regular examination. You agree to
immediately shut down the equipment upon manifestation of any irregularities in either the operation or the appearance of
the equipment, to immediately notify us, and to keep the equipment shut down until the completion of any repairs. You
agree lo give us immediate verbal notice and written notice within ten (10) days after any occurrence or accident in or
about the elevator. You agree to provide our personnel with a safe place fo work. You agree to provide a suitable
machine room, including secured doors, waterproofing, lighting, ventilation, and appropriate air temperature control to
maintain that room at a temperature between 50°F and 90°F. You also agree to maintain the elevator pit in a dry
condition at all times. Should water or other liquids become present, you will. contract with others for removal and the
proper handling of such liquids. We reserve the right to discontinue work in the building whenever, in our sole opinion, our
personnel do not have a safe place to work. You also agree that if ThyssenKrupp Elevator's inspection of a piece of
equipment ‘serviced under this agreement reveals an operational problem which, in ThyssenKrupp Elevator's sole
judgment, jeopardizes the safety of the riding public, ThyssenKrupp Elevator may shut down the equipment until such
time as the operational problem is resolved. In that event, ThyssenKrupp Elevator will immediately advise you in writing of
such action, the reason for such action, and whether any proposed solution is covered by the terms of this agreement.

Other

You agree not to permit others o make alterations, additions, adjustments, or repairs or replace any component or part of
the -equipment during the term of this agreement. You agree to accept our judgment as to the means and methods
employed by us for any corrective work under this agreement. Since ThyssenKrupp Elevator's top priority is the
satisfaction of its customers, if you should have any concern(s) with the means and methods used to maintain or repair
the equipment covered under this agreement, you agree fo provide us with writien notice of that concern and give us
thirty (30) days to respond either in writing or commence action to appropriately resolve it.

In the event of the sale, lease or other transfer of the ownership or management of the premises in which the elevator(s)
or equipment described herein are located, you agree to see that such transferee is made aware of this agreement and
agrees to assume and/or be bound by the conditions hereof for the balance of the unexpired term of this agreement.
Should the transferee fail to assume this agreement, you shall remain liable for all unpaid amounts, including those owed
for the balance of the current unexpired term of this agreement.

In consideration of ThyssenKrupp Elevator performing the services herein specified, you expressly agree, to the fullest
extent permitted by law, to indemnify, defend, save harmless, discharge, release and forever acquit ThyssenKrupp
Elevator Corporation, our employees, officers, agents, affiliates, and subsidiaries from and against any and all claims,
demands, suits, and proceedings brought against ThyssenKrupp Elevator, our employees, officers, agents, affiliates and
Elavator Maintenance Agreement
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subsidiaries for loss, property damage (including damage to the equipment which is the subject matter of this agreement),
personal injury or death that are alleged to have been caused by lhe Purchaser or any others in connection wilh the
presence, use, misuse, maintenance, installation, removal, manufacture, design, aperation or condition of the equipment
covered by this agreement, or the associated areas surrounding such equipment. Your duly to indemnily does not apply
to the extent that the loss, property damage (including damage to the equipment which is the subject malter of this
agreement), personal injury or death is determined to be caused by or resulting from the negligence of ThyssenKrupp
Elevator and/or our employees. You recognize that your obligation to ThyssenKrupp Elevator under this clause includes
payment of all attorney's fees, court costs, judgments, settlements, interest and any other expenses of litigation arising
out of such claims or lawsuits.

Insurance

You expressly agree to name ThyssenKrupp Elevator Corporation along with its officers, agents, affiliates and
subsidiaries as additional insureds in your liabiliy and any excess (umbrella) liability insurance policy(ies). Such
insurance must insure ThyssenKrupp Elevator Corporation, along with its officers, agents, affiliates and subsidiaries for
those claims and/or losses referenced in the above paragraph, and for claims and/or or losses arising from the sole
negligence or responsibility of ThyssenKrupp Elevator Corporation and/or its officers, agents, affiliates and subsidiaries.
Such insurance must specify that its coverage is primary and non-contributory. You hereby waive the right of subrogation.

ltems Not Covered

We do not cover cosmetic, construction, or ancillary components of the elevator system, including the finishing, repairing,
or replacement of the cab enclosure, ceiling frames, panels, and/or fixtures, hoistway door panels, door frames, swing
door hinges and closing devices, sills, car flooring, floor covering, lighting fixtures, ceiling light bulbs and tubes, main line
power switches, breaker(s}, feeders to controller, below ground or unexposed hydraulic elevator system, including but
not limited to, jack cylinder, piston, PVC or other protective material; below ground or unexposed piping, alignment of
elevator guide rails, smoke and fire sensors, fire service reports, all communication and entertainment devices, security
systems not installed by us, batteries for emergency lighting and emergency lfowering, air conditioners, heaters,
ventilation fans, pit pumps and all other items as set forth and excluded in this agreement.

Other Conditions

With the passage of fime, equipment technology and designs will change. If any part or component of your equipment
covered under this agreement cannot, in our sole opinion, be safely repaired and is no longer stocked and readily
available from either the original equipment manufacturer or an aftermarket source, that part or component shall be
considered obsolete. You will be responsible for all charges associated with replacing that obsolete part or component as
well as all charges required to ensure that the remainder of the equipment is functionally compatible with that
replacement part or component. In addition, we will not be required to make any changes or recommendations in the
existing design or function of the unit(s) nor will we be obligated to install new attachments or parts upon the equipment
as recommended or directed by insurance companies, governmental agencies or authorities, or any other third party.
Moreover, we shall not be obligated to service, renew, replace and/or repair the equipment due to any one or more of the
following: anyone's abuse, misuse and/or vandalism of the equipment; anyone's negligence in connection with the use or
operation of the equipment; any loss of power, power fluctuations, power failure, or power surges that in any way affect
the operation of the equipment, fire, smoke, explosions, water, storms, wind, lightening, acts of civil or military authorities,
strikes, lockouts, other labor disputes, theft, riot, civil commotion, war, malicious mischief, acts of God, or any other
reason or cause beyond our control that affects the use or operation of the equipment. You expressly agree to release
and discharge us and our employees for any and all claims and/or losses (including personal injury, death and property
damage, specifically including damage to the property which is the subject matter of this agreement) associated therewith
or caused thereby. ThyssenKrupp Elevator shall also automaticaily receive an extension of time commensurate with any
delay in performance caused by or related to the aforementioned and you expressly agree to release and discharge
ThyssenKrupp Elevator from any and all claims for consequential, special or indirect damages arising out of the
performance of this agreement. In no event shall ThyssenKrupp Elevator's liability for damages arising out of this
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agreement exceed the remaining unpaid instaliments of the current, unexpired term of this agreement

Should your system require any of the safety tests on the commencement date of this agreement, ThyssenKrupp
Elevator assumes no responsibility for the day-to-day operation of the governor or safeties on traction elevators, or the
hydraulic system on hydraulic elevators under the terms of this agreement until the test has been completed and the
equipment passed. Should the respeclive system fail any of those tests, it shall be your sole responsibility to make
necessary repairs and place the equipment in a condition that we deem acceptable for further coverage under the terms
of this agreement. We shall not be liable for any damage to the building structure or the elevator resulting from the
performance of any safety tests we perform at any time under this agreement. If during the initial firefighter's service test,
that feature is found to be inoperable, you shall be responsible for all costs associated with necessary repair(s) to bring
the elevator(s) into compiiance with the applicable elevator codes in your local jurisdiction.

In the event an Attorney is retained to enforce, construe or defend any of the terms and conditions of this agreement or to
collect any monies due hereunder, either with or without litigation, the prevailing party shall be entitled to recover all costs
and reasonable attorney's fees.

You hereby waive trial by jury. You agree that this agreement shall be construed and enforced in accordance with the
laws of the state where the equipment is located. You consent to jurisdiction of the courts, both state and Federal, of the
state in which the equipment is located as to all malters and disputes arising out of this agreement. .

In the event any portion of this agreement is deemed invalid or unenforceable by a court of law, public policy or statute,
such finding shall not affect the validity or enforceability of any other portion of this agreement.

Our rights under this agreement shall be cumulative and our failure to exercise any rights given hereunder shall not
operate to forfeit or waive any of said rights and any extension, indulgence or change by us in the method, mode or
manner of payment or any of its other rights shall not be construed as a waiver of any of its rights under this agreement.

Price,
The price for the services as stated in this agreement shall be Four Thousand Six Hundred Thirty Six Dollars ($4,636.00)
per month, excluding taxes, payable Quarterly in advance.

Term

This agreement is effective for Sixty (60) month(s) starting 05/01/2014 and is non-cancelable. To ensure continuous
service, this agreement will be automatically renewed for successive Sixty (60} month periods, unless either party timely
serves written notice upon the other party of its intention to cancel renewal at least ninety (90) days but not more than
120 days before the end of the initial Sixty (60) month period, or at least ninety (90) days but not more than 120 days
before the end of any subsequent Sixty (60) month renewal period. Notice shall be sent by certified mail, return receipt
requested to the address set forth on page 1 of this agreement. Time is of the essence.

Annual Price Adjustments

Since our costs to provide you with the service set forth in this agreement may increase, we reserve the right to adjust the
price of our service under this agreement accordingly. In the event this occurs, we will adjust your monthly price based on
the percentage change in the average rate paid to elevator examiners. This rate paid to elevator examiners consists of
the hourly rate paid to examiners plus fringe benefits and union welfare granted in place of or in addition to the hourly
rate. Fringe benefits include pensions, vacations, paid holidays, group insurance, sickness and accident insurance, and
hospital insurance. We also reserve the right to make additional adjustment to the price of our service under this
agreement and/or enact surcharges as needed to account for increased fuel prices when such increases exceed the
Consumer Price Index (CPI) current rate. We also reserve the exclusive right to make additional adjustment to the price
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of our service under this agreement in the event that the equipment covered by this agreement is modified from its
present state.

Early Payment Discount
You may elect to pay in advance for twelve (12) months of service described in this agreement. Such a pre-payment
entitles you to.a 3% discount from the annual price in effect at the time of payment.

Overdue Invoices

A service charge of 1%% per month, or the highest legal rate, whichever is more, shall apply to all overdue accounts you
have with ThyssenKrupp Elevator that are in any way related to your equipment described in this agreement. If you do
not pay any sum due to ThyssenKrupp Elevator related to your equipment described in this agreement, regardless of
whether it is billed pursuant to this agreement or any other with us, within sixty (60) days from the billing date, we may
also choose to do one or more of the following: 1) suspend all service unti all amounts due have been paid in full, and/or
2) declare all sums for the unexpired term of this agreement due immediately as liquidated damages and terminate our
obligations under this agreement. If ThyssenKrupp Elevator elects to suspend service, we shall not be responsible for
personal injury, death, damage to property (including damage to the equipment that is the subject matter of this
agreement) or losses of any other type or kind that is in any way related the ThyssenKrupp Flevator's suspension of
service. Upon resumption of service, you will be responsible for payment to ThyssenKrupp Elevator for all costs we incur
that result from our suspension of service and to remedy any damage caused to your equipment during that time. Time is
of the essence. -

Pledge of Customer Satisfaction

ThyssenKrupp Elevator's top priority is the satisfaction of our customers. f during the term of this Agreement,
ThyssenKrupp Elevator fails to properly perform services in accordance with the terms and conditions of this Agreement,
Purchaser shall advise ThyssenKrupp Elevator of the specific deficiency in writing and shall allow a reasonable period of
thirty (30) days from the date of the written notice to correct the deficiency. In the event ThyssenKrupp Elevator fails to
correct the deficiency in the allotted time, Purchaser shall have the right to terminate this agreement upon thirty (30)
days prior written notice to ThyssenKrupp Elevator. Written notices shall be sent by certified mail, refurn receipt
requested to the address set forth on page 1 of this agreement. Time is of the essence.

Special Considerations
ThyssenKrupp Elevator will honor the following billing rates in the event thete is any overtime calls.

See attached Exibit "A"
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Acceptance

Your acceptance of this agreement and its approval by an aulhorized manager of ThyssenKrupp Elevator will constitule
exclusively and entirely the agreement for the services herein described. All other prior representations or agreemenits,
whether written or verbal, will be deemed to be merged herein and no other changes in or additions to this agreement will
be recognized unless made in writing and properly executed by both parties.Should your acceptance be in the form of a
purchase order or other similar document, the provisions of this agreement will govern, even in the event of a conflict.
This proposal is hereby accepted in its entirety and shall constitute the entire agreement as contemplated by you and us.
This proposal is submitted for acceptance within one-hundred twenty (120) days from the Date Submitted by the
ThyssenKrupp Elevator representative indicated below.

No agent or employee shall have the authority to waive or modify any of the terms of this agreement without the prior
written approval of an authorized ThyssenKrupp Elevator manager.

ThyssenKrupp Elevator Cleveland Public Library: ThyssenKrupp Elevator Corporation

Corporation: Approval:
L]
By: Z‘ @f“‘ By: By:
(Signature of ThyssenKrupp (Signature of (Signature of
Elevator Representative) Authorized Individual) Authorized Individual)
Lou Cozza

Tim D'Anna (Print or Type Name) Branch Manager

Sales Representative
tim.danna@thyssenkrupp.com

(Print or Type Title)

Sl a1

{Date Submitted) (Date of Approval) {Date of Approval)

Elevator Maintenance Agreement
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ThyssenKrupp Elevator - - cocoeum oot ssmemnomins o oo oeee e o

9200 Market Place
Broadview Heights, Ohio 44147

Exhibit “A”
The following billing rates will apply to the contract.

Straight Time ( Monday ~ Friday 8:00am to 4:30pm )
Mechanic : $175.00 per hour.

Helper : $140.00 per hour.

Team : $310.00 per hour.

Overtime ( Monday — Friday 4:30pm to 8:00am )
Mechanic : $298.00 per hour.

Helper : $238.00 per hour.

Team : $525.00 per hour.

Overtime ( Saturday ~ Sunday & Holidays )
Mechanic : $350.00 per hour.

Helper : $280.00 per hour.

Team : $620.00 per hour,



Schindler Maintenance TR

SCHINDLER ELEVATOR CORPORATION
18013 Cleveland Parkway

Suite 140

Cleveland, OH 44135-3231

Phone: 216-903-9863

Fax: 216-391-5006

Date: April 16, 2014 Estimate Number: LRIR-9J8HHV (2014.1.1)
To: Building Name:
Cleveland Public Library Cleveland Public Library

17001 Lake Shore Blvd
Cleveland, OH 44110-1017

Attn: Tim Murdock

EQUIPMENT DESCRIPTION
Rise/Length -
Qty Manufacturer Equipment Application Description Opanings Capacity Speed Install#
Cleveland Public Library
325 Superior Ave E Cleveland, OH 44114-1205
5 Kone Geared Passenger LSW v~ /25‘{&#,39”’*%.\ 11F/0R 4000 250
2  Schindlexr Hydraulic Passenger  LSW %" .., <. . .- 2F/0R 4000 150
1 Matot Dumbwtr nsw EBasennd fo fott” 7F/0R t/
1 Kone Hydraulic Passenger  LSW handicap lift- 2F/0R 2500 150
1 Kone Hydrauli¢ Passenger material 1ift &S 2F/0R 4000 150
5 Kone Geared Passenger old library . 7F/0R 2500 200
-~ cled by Bcuff!/t[‘f

SCHINDLER ELEVATOR CORPORATION (“Schindler”, “we”, “us") 18013 Cleveland Parkway
Suite 140, Cleveland, OH 44135-3231, and CLEVELAND PUBLIC LIBRARY, 17001 Lake Shore Blvd,
Cleveland, OH 44110-1017 (“*you™) agree as follows:;

PREVENTIVE MAINTENANCE SERVICE

e Qur preventive maintenance program performed in accordance with a maintenance schedule specific to
your equipment and its usage

Examine, lubricate, adjust, and repair/replace covered components

Criteria for replacement of all wire ropes will be the appropriate factor of safety

Prompt callback coverage

Safety testing

Customer friendly and responsive communications

PREVENTIVE MAINTENANCE PROGRAM

Our Preventive Maintenance Program, as described in this agreement will be performed in accordance with a
maintenance schedule specific to your equipment. A Schindler technician will be assigned to you, and back up
technicians are available as required to give you prompt service as required at all times. A Schindler account
representative will be assigned to you, and will be your primary contact for communications regarding your
agreement. Also available to you is our extensive technical support and parts_inventory, at the site as needed,
and local warehouses and our national Service Distribution Center available for express delivery in
emergencies.

Page 10f8
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EXAMINE, LUBRICATE, ADJUST, AND REPAIR/REPLACE COVERED COMPONENTS o memy

We will periodically examine, lubricate, adjust, and as needed or if usage mandates, repair, or replace the
Covered Components listed below.

HYDRAULIC ELEVATORS

Basic components: Controller components: resistors, timers, fuses, overloads, minor contacts, wiring,
coils; packing, drive belts, strainers, functional components of car and corridor operating stations,
hangers and tracks, door operating devices, door gibs, guide shoes, rollers, traveling cables, signal
lamps (replacement during regular visits only), interlocks, door closers, buffers, switches, door
protection devices, and alarm bells.

TRACTION ELEVATORS

Basic components: Selector motors; brake: pads, lining, disks or shoes, magnet coils, brushes &
commutators; controller components: resistors, timers, fuses, overloads, minor contacts, wiring, coils;
functional components of car and corridor operating stations; hangers and tracks, door operating
devices, door gibs, guide shoes, rollers, traveling cables, signal lamps (replacement during regular visits
only), interlocks, door closers, buffers, overspeed governors, car and counterweight safeties, alarm
bells, switches, and door protection devices.

DUMBWAITERS

Basic components: Controller components: resistors, timers, fuses, overloads, minor contacts, wiring,
coils; brake: pads, lining, disks or shoes, magnet coils, brushes & commutators; functional components
of car and corridor operating stations; hangers and tracks, door operating devices, door gibs, guide
shoes, rollers, traveling cables, signal lamps (replacement during regular visits only), interiocks, door
closers, buffers, overspeed governors, car and counterweight safeties, alarm bells, switches, and door
protection devices. ‘

We assume no responsibility for the following major components:

HYDRAULIC ELEVATORS

— Major components: Exposed piping in the Machine Room & hoistway, motor, PC beards, pump unit,
solid state devices, contactors, and valve rebuilds,

TRACTION ELEVATORS

— Major components: Hoist motors, hoist ropes, bearings for machine and sheaves, machine brake,
motor generators, PC beards, sheave & sheave assemblies, solid state devices, compensation ropes
& and chains, and contactors.

DUMBWAITERS

— Major components: Brake, hoist motor, hoist ropes, machine, machine & sheave bearings, motor
generators, PC boards, sheave and sheave assemblies, solid state devices and contactors.

We assume no responsibility for the following items: hoistway door hinges, panels, frames, gates and sills; cabs
and cab flooring; cab doors, gates and removable cab panels; cab mirrors and handrails; power switches, fuses
and feeders to controllers; emergency cab lighting; light fixtures and lamps; cover plates for signal fixtures and
operating stations; card readers or other access control devices; smokeffire alarms and detectors; pit pumps
and alarms; cleaning of cab interiors and exposed sills; plungers, pistons, casings and cylinders; avtomatic
gjection systems; all piping and connections except that portion which is exposed in the machine room and
hoistway; guide rails; tank; emergency power generators; telephone service, communication devices; disposal
of used oil; intercom or music systems; ventilators, air conditioners or heaters; adverse elevator operation as a
result of machine room temperatures (including temperature variations helow 60 degrees Fahrenheit and above
90 degrees Fahrenheit); media displays; computer consoles or keyboards; fireman's phones; exterior panels,
skirt and deck panels, balustrades, relamping of illuminated balustrades; attachments to skirts, decking or
balustrades; moving walk belts; pallets; steps; skirt brushes; sideplate devices; any batteries associated with the
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equipment; obsolete items, (defined as parts, components or equipment either 20 or more years from original
installation, or no longer available from the original equipment manufacturer or an industry parts supplier,
replaceable only by refabrication.) In the event that safety testing is performed by us at the start of the
Agreement, and we find that critical safety components, such as the governor andfor safeties for traction
equipment, and/or valves on hydraulic equipment, are not operating correctly, therefore resulting in unsafe
conditions, you will be responsible to authorize the necessary repairs/replacements of this equipment, at your
expense. N

CLEANING
We will periodically clean the machine room, car top, and pit of debris related to our work in these areas.

TESTING OF SAFETY DEVICES

Equipment Test Frequency
Hydraulic Pressure/Relief Valive Annually
Geared No Load Annually
Geared Full Load Every 5 years

Our testing responsibilities do not include fees or changes imposed by local authorities in conjunction with
witnessing, witnessing costs, inspecting, assisting inspection authorities, licensing or testing the Equipment
including observation of testing by 3rd parties; changes in the testing requirements after the initial start date of
this Agreement, or any other testing obligations other than as specifically set forth above, including, but not
limited to seismic tests. Since these tests may expose the equipment to strains well in excess of those
experienced during normal operation, Schindler will not be responsible for any damage to the equipment or
property, or injury to or death of any persons, resulting from or arising out of the performance of these tests.
Further, our testing responsibilities do not include performance, or the keeping of records related to, monthly
firefighters service.

CUSTOMER FRIENDLY AND RESPONSIVE COMMUNICATIONS

Service dispatching will take place through our Schindler Customer Service Network (SCSN), which is staffed by
qualified Schindler personnel, 24 /7. You will be provided with a customer identification number, which must be
referenced when a call is placed for your facility. Our dispatchers will have access to your building’s service call
records, and will promptly relay the details of your call to the assigned technician.

You will also have access to Schindler SCORE CARD™, through Schindler's website, which gives you instant
access to the performance history of your equipment covered by this Agreement.

ADDITIONAL COVERAGES

We will remotely monitor (if applicable) those functions of the Equipment described above which are remote
monitoring capable. Our remote monitoring system (“SRM") will automatically notify us if any monitored
component or function is operating outside established parameters. We will then communicate with you to
schedule appropriate service calls. Monitoring will be performed on a 24 hour, 7 day basis and will
communicate toll free with our Customer Service Network using dedicated elevator telephone service. The
operation and monitoring of SRM is contingent upon availability and maintenance of dedicated elevator
telephone service. You have the responsibility to install, maintain and pay for such telephone service, and to
notify us at any time of any interruption of such telephone service. If requested, you will provide the proper
wiring diagrams for the equipment covered. These diagrams will remain your property, and will be maintained
by Schindler for use in troubleshocting and servicing the equipment.
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CALLBACK RESPONSE TIME

We will perform the services during our regular working hours of regular working days, excluding elevator trade
holidays. We will provide callback service during regular working hours. We will respond to callbacks within 24
hours of notification. If you authorize services or callbacks outside the scope of this agreement, you will pay us
at our standard billing rates, plus materials not covered by contract, expenses and travel.

HOURS OF SERVICE

We will perform the services during our regular working hours of regular working days, excluding elevator trade
holidays. The services include callbacks for emergency minor adjustment callbacks during regular working
hours. {f you authorize callbacks outside regular working hours, you will pay us at our standard billing rates,
plus materials not covered by contract, expenses and travel. All other work outside the services will be billed at
our standard billing rates. A request for service will be considered an “emergency minor adjustment callback” if
it is to correct a malfunction or adjust the equipment and requires immediate attention and is not caused by
misuse, abuse or other factors beyond our control. The term does not include any correction or adjustment that
requires more than one technician or more than two hours to complete.

TERM

This Agreement commences on May 01, 2014, and continues untif April 30, 2019, and shall renew (where
permitted by applicable local [aw) for subsequent similar periods, unless terminated by either party upon written
notice received by the other party at least 90 days prior to the above termination date or any renewal termination
date, and not more than 120 days before the termination date.

PRICE

In consideration of the services provided hereunder, you agree to pay us the sum of $3,240.00 per month,
payable in annual installments of $38,880.00, exclusive of applicable taxes, unless another paymen fre%uglgy 7/

option is selected below. Y, end (og rd 73,993 //7?0#77 K (2 mgniS

PRICE ADJUSTMENT

The contract Price and labor rates for extra work will be adjusted annually in January. This adjustment will be
based upon the local labor rate adjustment for the year in which it is adjusted, and will be increased or
decreased on the basis of changes to the local straight time hourly rate for mechanics. If there is a delay in
determining a new labor rate, or an interim determination of a new labor rate, we will notify you and adjust the
price at the time of such determination, and we will retroactively bill or issue credit, as appropriate, for the pericd
of such delay. We also reserve the right to adjust the contract price quarterly / annually on the basis of changes
in other expenses such as fuel, waste disposal, govemment regulations or administrative costs. Should you
elect to take the annual pre-payment option, the price adjustment date will default to coincide with the invoice
date.
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(1) Please select a Method of Payment:

Direct Debit

Credit Card

Visa

Number:

PAYMENT OPTIONS

1% Discount (Attach Copy of voided check)

3% Addition

MC

AMEX

Expiration Date:

Signature;

Check

Other:

(2) Please select a Payment Frequency (Other than Annual):

Semi-Annual

Quarterly

Monthly

1% Addition

3% Addition

5% Addition
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The attached terms and conditions are incorporated herein by reference.
Acceptance by you as owner's agent or authorized representative and subsecquent approval by our authorized
representative will be required to validate this agreement.

Proposed: Accepted:

By: Liz Ritter By:

For: Schindler Elevator Corporation For: Cleveland Public Library
Title: Sales Representative Title:

Date: April 16, 2014 Date:

Approved:;

By: _lim Rifter

Title: _District Manager

Date:
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TERMS AND CONDITIONS

1. This is the entire Agreement between us, and no other terms or conditions shall apply. This service proposal does
not void or negate the terms and conditions of any existing setvice agreement unless fully executed by both parties. No
services or work other than specifically set forth herein are included or intended by this Agreement.

2. You refain your responsibilities as Owner and/or Manager of the premises and of the Equipment. You will provide
us with clear and safe access to the Equipment and a safe workplace for our employees as well as a safe stoerage location
for parts and other materials to be stored on site which remain our property, in compliance with all applicable regulations
related thereto, you will inspect and observe the condition of the Equipment and workplace and you will promptly report
potentially hazardous conditions and malfunctions, and you will call for service as required; you will promptly authorize
needed repairs or replacements outside the scope of this Agreement, and observe all testing and reporting responsibilities
based upon local codes. You will not permit others to work on the Equipment during the term of this Agreement. You agree
that you will authorize and pay for any proposed premaintenance repairs or upgrades (including any such repairs or
upgrades proposed during the first 30 days of this agreement), or we will have the option to terminate this Agreement
immediately, without penalty to us. You agreed to post and maintain necessary instructions and / or warnings relating to the
equipment,

3. We will not be liable for damages of any kind, whether in contract or in tort, or otherwise, in excess of the annual
price of this Agreement. We will not be liable in any event for special, indirect or consequential damages, which include but
are not limited to loss of rents, revenues, profit, good will, or use of Equipment or property, or business interruption.

4. Neither party shall be responsible for any loss, damage, detention or delay caused by labor trouble or disputes,
strikes, lockouts, fire, explosion, theft, lightning, wind storm, earthquake, floods, storms, riot, civil commotion, malicious
mischief, embargoes, shortages of materials or workmen, unavailability of material from usual sources, government priorities
or requests or demands of the National Defense Program, civil or military authority, war, insurrection, failure to act on the
part of either party's suppliers or subcontractors, orders or instructions of any federal, state, or municipal government or any
department or agency thereof, acts of God, or by any other cause beyond the reasonable control of either party. Dates for
the performance or completion of the work shall be extended by such delay of time as may be reasonably necaessary to
compensate for the delay.

5. You will assign this Agreement to your successor in interest, should your interest in the premises cease prior to the
initial or any renewal termination date. If this Agreement is terminated prematurely for any reason, other than our default,
including failure to assign to a successor in interest as required above, you will pay as liquidated damages (but not penalty)
the full remaining amount due under this Agreement.

6. The Eguipment consists of mechanical and electrical devices subject to wear and tear, deterioration, obsolescence
and possible malfunction as a result of causes beyond cur control. The services do not guaraniee against failure or
malfunction, but are intended to reduce wear and prolong useful life of the Equipment. We are not required to perform tests
other than those specified previously, to install new devices on the equipment which may be recommended or directed by
insurance companies, federal, state, municipal or other autherities, to make changes or modifications in design, or to make
any replacements with parts of a different design. We are responsible to perform such work as is required due to ordinary
wear and tear. We are not responsible for any work required, or any claims, liahilities or damages, due to: obsolescence;
accident; abuse; misuse; vandalism; adverse machine room conditions (including temperature variations below 60 degrees
and above 90 degrees Fahrenheit) or excessive humidity; overloading or overcrowding of the Equipment beyond the limits of
the applicable codes; adverse premises or environmental conditions, power fluctuations, rust, or any other cause beyond our
control. We wili not be responsible for correction of outstanding violations or test requirements cited by appropriate
authorities prior to the effective date of this agreement.

7. Invoices (including invoices for extra work outside the fixed price) will be paid upon presentation, on or before the
last day of the month prior to the billing period. Late or non-payments will result in:

(a) Interest on past due amounts at 112% per month or the highest legal rate available;
(b) Termination of the Agreement on ten (10) days prior written notice; and
(c) Atftorneys’ fees, cost of collection and all other appropriate remedies for breach of contract.
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8. If either party to this Agreement claims default by the other, written notice of at least 30 days shall be provided,
specifically describing the default. [If cure of the default is not commenced within the thirty-day notification peried, this
Agreement may be terminated. In the event of litigation, the prevailing party will be entifled to its reasonable attorneys' fees
and costs. If you elect to modernize any or all of the Equipment during the term of this agreement, you will give us the
option, within a reasonable time, to prepare an offer for the work and/or evaluate competfitor proposals and compare scope
of work and price. |If we are unable to match price and scope of work, or present an alternative proposal, this Agreement
may be canceled with ninety (90} days written notice.

8. Any proprietary material, information, data or devices contained in the equipment or work provided hereunder, or
any component or feature thereof, remains our property. This includes, but is not limited to, any tools, devices, manuals,
software (which is subject to a limited license for use in this building/premises/ equipment only), modems, source/ access/
cbject codes, passwords and the Schindler Remote Menitoring feature ("SRM”} (if applicable} which we will deactivate and
remove if the Agreement is terminated.

10. You will prevent access to the Equipment, including the SRM feature and/or dedicated telephone line if applicable,
by anyone other than us. We will not be responsible for any claims, losses, demands, lawsuits, judgment, verdicts, awards
or settlements (“claims”) arising from the use or misuse of SRM, if it or any portion of it has been modified, tampered with,
misused or abused. We will not be responsible for use, misuse, or misinterpretation of the reports, calls, signals, alarms or
other such SRM cutput, nor for claims arising from acts or omissions of others In connection with SRM or from interruptions
of telephone service to SRM regardless of cause. You agree that you will defend, indemnify and hold us harmless from and
against any such claims, and from any and all claims arising out of or in connection with this Agreement, andfor the
Equipment, unless caused directly and solely by our established fault.

. Should this Agreement be accepted by you in the form of & purchase order, the terms and conditions of this
Agreement will take precedence over those of the purchase order.

12. Schindler Elevator Corporation is insured at all locations where it undertakes business for the type of insurance.
You agree to accept, named as certificate holder, in full satisfaction of the insurance requirements for this Agreement, our
standard Certificate of Insurance. Limits of liability as follows:

(a) Workers’ Compensation - Equal fo or in excess of limits of Workers’ Compensation laws in all states and the
District of Columbia.

{b) Comprehensive Liability - Up to Two Million Dollars {$2,000,000.00) single limit per occurrence,
Products/Completed Ops Aggregate $5,000,000.

{c) Auto Liability - $5,000,000 CSL.

(d) Employer’s Liability - $5,000,000 Each Accident/Employee/Policy Limit.

13. You hereby authorize us to produce single copies of the EPROM andfor ROM chips for each elevator subject to this
Agreement for the sole purpose of archival back-up of the software embodied therein. The duplicate chip(s) for a given
elevator shall be identified by serial number, or other means, and shall be stored on the building premises in a secured area
in the elevator equipment room or you may retain possession. We agree that back-up chips are not for the benefit of
purchase or sale, or for use in other elevator systems, and shall be used for no other purpose than the replacement of a
defective or damaged chip on the particular elevator. In the event that your continued possession of the computer program
should cease to be rightful, we agree that all such archival copies shall be destroyed.

14, You acknowledge that certain replacement parts, such as printed circuit boards or confrol related parts, may be
difficult to obtain. While we do not anticipate problems or delays obtaining such parts, it may be necessary or desirable for
you to order such parts directly from the original equipment manufacturer ("OEM"). You agree, in such event, to order parts
promptly from the OEM, at any time and from time fo time, as specified by us. We agree to reimburse you for the reasonable
cost of such parts (as covered by this Agreement) promptly upon receipt from you of copies of the invoice{s) together with
appropriate payment documentation.

15. Should conditions arise requiring use of the OEM diagnostic tool, we will promptly notify you. You agree, in such
event, to promptly contact the OEM for diagnostic service and repair. You will be responsible for all costs related to such
service and repair. You further agree that we shall not be responsible for any delays, damage, costs or claims associated
with you or OEM's failure to timely provide a diagnestic tool, and you will indemnify, defend and hold us harmless from any
such delays, damage, cost or claim.
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Zimbra timothy.murdock@cpl.org

Elevator Service Contract

From : Liz Ritter <Liz.Ritter@us.schindler.com> Wed, Apr
Subject : Elevator Service Contract
To : Timothy Murdock <timothy.murdeck@cpl.org>
Good moming Tin,

Please see the attached elevator service contract for the elevators at the library. Please let me know if you have any questions, We would love to have you
Have a great day.

Thanks,

Liz Ritter [ Account Representative
Phone 216.370.5536 | Mobile 216.903.9863 | Fax 216.391.5006
liz.ritter@us.schindler.com

Schindler Elevator Corporation [ Sales - Existing Installations
18013 Cleveland Parkway Suite 140 | Cleveland, OH 44135, USA
www.us.schindler.com

Piease consider your environment.

Schindler supports sustainable urban development with
safe, reliable and ecologically sound mebility solutions.

Notice: The information contained in this message is Intended only for use of the individual(s) named above and may contain confidential, proprietary or lec
Information. No confidentiality or privilege is waived or lost by any mistransmission. If you are not the intended recipient of this message you are hereby no
must not use, disseminate , copy it in any form or take any action in reliance of it. If you have received this message in error please delete it and any copie:
the sender immediately.

By LRIR-9J8HHV-MN-Contract.pdf
* 195 KB

http://mail.clevnet.org/h/printmessage?id=63301&xim=1 4/17/2014
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OTIS

ﬁ Un]led Technologies

DATE: 04/15/2014
TO:
Cleveland Public Library

325 Superior Avenue
Cleveland, Ohio 44114

EQUIPMENT LOCATION:
Cleveland Public Library
3235 Superior Ave.
Cleveland, OH 44114

PROPOSAL NUMBER: ACL030
EQUIPMENT DESCRIPTION:
No Of Units Type Of Units

2 DUMBWAITER

1 HYDRAULIC

LUBRICATE AND SURVEY SERVICE

Manufacturer

INDEPENDENT

INDEPENDE

FROM:

Otis Elevator Company
9800 Rockside Rd-Ste 1200
Cleveland, OH 44125

Greg Cameron

Phone: (216) 573-2333
Fax:(216) 573-2344
greg.cameron@otis.com

BOOK-DW,N S
DW-1
MATERIAL LIFT

Machine Number
ABCS502, ABC508

ABC507

We propose to furnish Lubricate and Survey Service on the equipment (“Units”) deseribed above. We will provide an
annual survey of equipment condition and regular lubrication by a qualified examiner. Lubricate and Survey Service is
not a preventive maintenance programt.

Under this Contract, we will maintain the Units on the following terms and conditions:

COVERAGE

SURVEY

We will conduct an annual survey of the Units and provide a written report of their condition.

REGULAR VISITS

We will use trained personnel directly employed and supervised by us to visit the Units at the frequency selected below:

Visit Frequency
Monthly

Bimonthly
Quarterly
Semi-Annually
Annually

Selection

Ooogoxa

The visits will consist of lubrication of the following parts when conditions warrant:

m  Machine bearings, gears, pumps, pump motors, operating valves, valve motors, and leveling valves.
m  Selectors, governots, governor sheaves, governor tension frame sheave assemblies, and compensating sheave

assemblies.

m  Door operators, car door hangers, hoisiway door hangers, and interlocks.

© OTIS ELEVATOR COMPANY, 2011 All Rights Reserved LINX Form MNT-LS (04/01/12) Proposal#: AC1.030
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w Safelies, car and counterweight guide rails, and car and counterweight guide shoes including rotlers and gibs.

EXCLUSIONS

Lubrication of parts that are not listed above is specifically excluded. This Contract does not cover adjustments,
cleaning, repairs or emergency callback service. If any of these services are later requested by you, you agree to pay
extra at our regular billing rates.

NORMAL HOURS
All visits will be performed during the regular working hours of our regular working days for the examiners who
perform the service. If overtime services are later requested by you, you agree to pay extra at our regular billing rates.

24-HOUR DISPATCHING

We will, at your request, provide you with access to e*Service via Otis.com and our QTISLINE 24-hour, year-round
dispatching service. In the event a Unit malfunction occurs between regular examinations, you will be able to place a
service call on e*Service or thru an OTISLINE customer service representative, who will, at your request, dispaich an
examiner to perform emergency minor adjustment callback service.

CUSTOMER REPRESENTATIVE
An Otis representative will be available to discuss with you your elevator needs in the areas of modernization, traffic
handling ability, recommendations and requirements of code authorities, and proper use and care of the Units.

REPORTS — e*SERVICE

We will use the OMMS program to plan and record completion of maintenance procedures. We will, at your request,
provide you access to e*Service via Otis.com. You will be able to access repair, completed maintenance procedure and
service call history for the Unit(s). You will be responsible for obtaining Internet access to use e*Service.

SAFETY AND ENVIRONMENT

SAFETY TESTS — HYDRAULIC ELEVATORS

Code requires an annual no load test and annual pressure relief valve test. These tests are not included in the Contract.
You agree to conduct and pass the annual no load and annual pressure relief valve test on the Units and that this is a
material duty. You agree to keep a record of such tests and to provide this record to Otis .

FIREFIGHTERS’ SERVICE TEST
If the equipment has firefighters' service, you assume responsibility for performing and keeping a record of any Code
required tests and for the maintenance and functioning of the smoke and/or heat detectors.

If during the initial firefighters' service test any elevator firefighters' service is found to be inoperable, the building will
be responsible for all of the cost associated with the repairs necessary to bring the unit in compliance with the applicable
Codes.

If any applicable Code or governing authority mandates that such required tests be performed by a licensed elevator
mechanic, Otis will provide such testing and service on an Open Order basis. You will be responsible for the casts
associated with such testing and service

SAFETY TRAINING
We will instruct our personnel to use appropriate personal protection equipment and follow safe work practices.

ENVIRONMENTAL PROTECTION

Otis endeavors to reduce generation of waste materials, to minimize risks to the environment, customers, the general
public and Otis employees, and to comply with all federal and state environmental laws and regulations. Material Safety
Data Sheet (MSDS) Manuals are available for review at your request.

© OTIS ELEVATOR COMPANY, 2011 All Rights Reserved LiNX Form MNT-LS (04/01/12) Proposal#: ACL030
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You assume responsibility for removal of wastes, including but not limited to hydraulic oil, spoils, asbestos, etc., as it is
not part of this Contract.

MAINLINE DISCONNECTS
You agree to engage a qualified electrician to service at least once annually the elevator mainline disconnects located in
the elevator equipment room.

SHARED RESPONSIBILITY

You agree to provide us unrestricted ready and safe access to all areas of the building in which any part of the Units are
located and to keep all machine rooms and pit areas free from water, stored materials, and debris. You agree to provide
a safe work place for our personnel, and to remove and remediate any waste or hazardous materials in accordance with
applicable laws and regulations.

If any Unit is malfunctioning or is in a dangerous condition, you agree to immediately notify us using the 24-hour
OTISLINE service, Until the problem is corrected, you agree to remove the Unit from service and take all necessary
precautions to prevent access or use.

You agree to properly post, maintain, and preserve any and all instructions or warnings to passengers in connection with
the use of any Units.

OWNERSHIP AND LICENSES

WIRING DIAGRAMS

You agree to provide us with current wiring diagrams reflecting all previously made changes for Units covered by this
Contract to facilitate proper maintenance of the equipment. We shall maintain the wiring diagrams so that they properly
reflect any changes made by Otis to the equipment. These diagrams will remain your property.

OTIS SERVICE EQUIPMENT

Any counters, meters, tools, remote monitoring devices, or communication devices which we may use or install under
this Contract remain our property, solely for the use of Otis employees. Such service equipment is not considered a part
of the Units. You grant us the right to store or install such service equipment in your building and to electrically connect
it to the Units. You will restrict access to the service equipment to authorized Otis personnel. You agree to keep the
software resident in the service equipment in confidence as a trade secret for Otis . You will not permit others to use,
access, examine, copy, disclose or disassemble the service equipment or the software resident in the service equipment
for any purpose whatsoever, If the service is terminated for any reason, we will be given access to your premises to
remove the service equipment, including the resident software, at our expense.

OTIS SOFTWARE

Software owned by Otis may be embedded in parts or otherwise provided by Otis as part of this mainienance agreement.
You have the right to use this software only for operation of the units for which the part was provided. You may also
make a backup or archival copy of the software, provided you reproduce the copyright notice and any other legend of
ownership on the copy. You may not otherwise copy, display, adapt, modify, distribute, reverse assemble, reverse
compile, or otherwise translate the software. You will not transfer possession of the software except as part of a transfer
of ownership of the Units and the assumption of the rights and obligations under this agreement by the transferee.

NON-OTIS SOFTWARE
You retain your rights to any software not provided by Otis contained in the Units and agree to allow Otis to make one
backup or archival copy for you.

SERVICE TOOLS
You are responsible to secure our right to use any special service tools required to maintain your non- Qtis equipment.
These tools must be provided prior to us beginning maintenance on such equipment.

THE UNITS

© OTIS ELEVATOR COMPANY, 2011 All Rights Reserved LiNX Form MNT-LS (04/01/12) Proposal#; ACL030
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It is agreed that we do not assume possession or control of the Units, that such Units remain yours solely as owner and
operator, lessee, or agent of the owner or lessee, and that you are solely responsible for all requirements imposed by any
federal, state, or local law, Code, ordinance or regulation,

CLARIFICATIONS

We will not be required: (i) to make any tests other than that as specifically set forth herein, (ii) to make any
replacements with parts of a different design or type, (iii) to make any changes in the existing design of the Units, {(iv) to
alter, update, modernize or install new attachments to any Units, whether or not recommended or directed by insurance
companies or by governmental authorities, {v) to make repairs or replacements necessitated by failures detected during
or due to testing of escalators or buried or unexposed hydraulic cylinders or piping; (vi) to replace or repair any
component or system utilizing obsolete or discontinued parts, including parts for which the original design is no longer
manufactured by the original equipment manufacturers, or parts where the original item has been replaced by an item of
different design or is replaceable only by fabrication; (vii) to provide reconditioned or used parts. Without affecting our
obligation to provide service under this Contract, you agree to permit us to train our persennel on the Units,

We will not be liable for any loss, damage or delay due to any cause beyond our reasonable conirol including, but not
limited to, acts of government, labor disputes, strikes, lockouts, fire, explosion, theft, floods, water, weather, earthquake,
riot, civil commotion, war, commercial unavailability of parts, vandalism, misuse, abuse, mischief, or acts of God.

Notwithstanding any other agreement or provision to the contrary, under no circumstances will we be liable for any
indirect, special or consequential damages of any kind including, but not limited to, fines or penalties, loss of profits,
loss of rents, loss of good will, loss of business opportunity, additional financing costs, or loss of use of any equipment
or property, whether in contract, tort, warranty or otherwise.

ALTERATIONS

You will not allow others to make alterations, additions, adjustments, or repairs to the equipment.

SPECIAL PROVISIONS

Notwithstanding any other provision herein to the contrary, the following provisions shall be applicable and govern in
the event of conflict:

CONTRACT PRICE AND TERM

CONTRACT PRICE

Two hundred twenty-four dollars and eight cents ($224.08 ) per month, payable Annually.

PRICE ADJUSTMENT
The Contract Price will be adjusted annually to reflect increases or decreases in the labor cost.

The original Contract Price will be increased or decreased by the percent increase or decrease in the straight time hourly
labor cost for the price adjustment month compared with such straight time hourly labor cost on 01/01/2014 which was
78.379.  The phrase “straight time hourly labor cost” means the sum of the straight time hourly labor rate plus the
hourly cost of fringe benefits paid to elevator examiners in the Jocality where the equipment is to be maintained.

TERM
The Commencement Date will be 05/01/2014.

The Term of this Contract unless modified under the extended term below, will be for five (3) years beginning on the
Commencement Date. The Contract will automatically be renewed on the fifth anniversary for an additional five (5)
years unless terminated by either party by giving written notice to the other party at least ninety {90) days, but no more
than 120 days prior to the end of the current five (5) year term. Thereafter, the Contract will automatically be renewed on
each fifth anniversary for an additional five (5) year term unless terminated by either party by giving written notice to the
other party at least ninety (90) days, but no more than 120 days prior to the end of the then current five (5) year term.

© OTIS ELEVATOR COMPANY, 2011 All Rights Reserved LiNX Form MNT-LS (04/01/12) Proposal#: ACL030
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PAYMENTS

Payments will be made on a Annually basis, due on or before the last day of the month prior to the billing period,
beginning on the Commencement Date.

The method of payment will be electronic direct debit. To enable us to process direct debit payments, you agree to
provide a copy of a voided check from your business bank account.

The work shall be performed for the agreed price plus any applicable sales, excise or similar taxes as required by law. In
addition to the agreed price, you shall pay to us any future applicable tax imposed on us, our suppliers or you in
connection with the performance of the work described.

You agree to pay a late charge from the date such sums become due of one and one-half percent (1.5%) per month, or the
highest legally permitted rate, whichever is less, on any balance past due for more than thirty (30) days, together with all
costs (including, but not limited to, attorneys’ fees) incurred by us to collect overdue amounts,

Failure to pay any sum due by you within sixty (60) days will be a material breach. We may at our option declare all
sums due or to become due for the unexpired term immedialely due and payable as liquidated damages, and until the
same are paid be discharged from further obligations under the contract.

ACCEPTANCE

This proposal, when accepted by you below and approved by our authorized representative, will conslitule the entire and
exclusive contract between us for the services to be provided and your authorization to perform as outlined herein. All
prior or contemporaneous oral or written representations or agreements not incorporated herein will be superseded. Any
purchase order issued by you in connection with the services to be provided will be deemed to be issued for your
administrative or billing identification purposes only, and the parties hereto intend that the lerms and conditions
contained herein will exclusively govern the services to be provided. We do not give up rights under any existing
contract until this proposal is fully executed. This Contract may not be changed, modified, revised or amended unless in
writing signed by you and an authorized representative of Otis. Further, any manual changes to this form will not be
effective as to Otis unless initialed in the margin by an authorized representative of Otis.

THIS QUOTATION is valid for ninety (90) days from the proposal date.

Submitted by:  Gregory J. Cameron

Title: Account Executive

Accepted in Duplicate

CUSTOMER Otis Elevator Company

Approved by Authorized Representative Approved by Authorized Representative
Date: Date:

Signed: Signed:

Print Name: - Print Name: Stephen Kempf

Title - Title Area General Manager
E-mail: -

Name of Company

1
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o Principal, Owner or Authorized Representative of Principal or Owner

o Agent:
(Name of Principal or Owner)
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BILL TO INFORMATION
Company Name:

Address:

Address 2:

City:

State:

Zip Code:

ACCOUNTS PAYABLE CONTACT
Name:

Phone Number:

Fax Number:

E-mail:

TAX STATUS

Are you tax exempt? Yes No

If yes, please provide tax exempt certificate

Do you require a Purchase Order be listed on your invoices? Yes No

If yes, please provide contact info for PO renewal:

Name:

Fax:

Phone:

E-Mail:

Would you like Otis o automatically debit your bank account for your maintenance invoices? Yes
If yes, please provide blank check for bank routing and account information.
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OTIS

{“, United 'I'echnu!nglas

DATE: 04/15/2014

TO: FROM:

Cleveland Public Library Otis Elevator Company
325 Superior Avenue 9800 Rockside Rd-Ste 1200
Cleveland, Ohio 44114 Cleveland, OH 44125

EQUIPMENT LOCATION:
Cleveland Public Library
325 Superior Ave.
Cleveland, OH 44114

Greg Cameron

Phone: (216) 573-2333
Fax:(216) 573-2344
greg.cameron(@otis.com

PROPOSAL NUMBER: ACL002

EQUIPMENT DESCRIPTION:

No Of Units  Type Of Units Manufacturer Customer Machine Number

Designation
DUMBWAITER INDEPENDENT N SDW-2 ABC3509

10 GEARED ARMOR-KONE (U.S.) #1-#3-PUBLIC -1,  ABC465, ABC466,
#1-#3-PUBLIC -2,  ABC467, ABC493,
#1-#3-PUBLIC-3,  ABC494, ABC495,
Small St. Lg St, ABC496, ABC497,
Small St. Lg St, ABC498, ABC499
WEST EAST-1,
WEST EAST-2,
N,SW,SE-1,
N,SW,SE-2,
N,SW,SE-3

1 HYDRAULIC MONTGOMERY HANDICAP ABC500

OTIS SERVICE

We propose to furnish Otis Service on the equipment (“Units”) described above. Otis Service is preventive maintenance
service designed to extend equipment life.

OTIS MAINTENANCE MANAGEMENT SYSTEMSM

We will use the Otis Maintenance Management System preventive maintenance program to deliver service tailored to
your specific building needs. Equipment type, component life, equipment usage, and building environment will be taken
into account by the OMMS scheduling system, which will be used to plan maintenance activities in advance. The Units
will be provided with devices to monitor equipment usage. We will use OMMS standard work processes developed and
continuously improved by Otis.

Under this Contract, we will service the Units on the following terms and conditions:

PERFORMANCE

SHrard B& fu ﬁ/ @m’PW/Mf

MAINTENANCE
We will maintain the Units usi
include inspection, lubrication,

trained pergonnel directly employed and supervised by us. The maintenance will
d minor aglifistment of the following parts:

© OTIS ELEVATOR COMPANY \201+All Rights Reserved LiNX Form MNT-OS (01/30/13) Proposal#: ACL002
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W Controllers, selectors and dispatching equipment, relays, solid-state components, transducers, resistors, condensers,
power amplifiers, transformers, contacts, leads, dashpots, timing devices, computer and microcomputer devices,
steel selector tapes, mechanical and electrical driving equipment, signal lamps, and position indicating equipment,

B Door operators, car door hangers, car door contacts, door protective devices, load weighing equipment, car frames,
car safety mechanisms, platforms, car and counterweight guide shoes including rollers and gibs, and emergency car
lighting.

B Hoistway door interlocks and hangers, bottom door guides, and auxiliary door closing devices.

B Machines, worms, gears, thrust bearings, drive sheaves, drive sheave shaft bearings, brake pulleys, brake coils,
contacts, linings, and component parts.

W Motors, brushes, brush holders, and bearings.

B Governors, governor sheaves and shaft assemblies, bearings, contacts, governor jaws, deflector or secondary
sheaves, car and counterweight buffers, car and counterweight guide rails, car and counterweight sheave assemblies,
top and bottom limit switches, governor tension sheave assemblies, and compensating sheave assemblies.

B Pumps, pump motors, operating valves, valve motors, leveling valves, plunger packings, exposed piping, above
ground plungers and cylinders, and hydraulic fluid tanks.

In addition, if conditions or usage warrant, we will repair or replace the following parts:
B Motor brushes, operating-switch and relay components, plug-in relays, special lamps for car and hall fixtures,
special lamps for emergency car lighting, and fuses {except main line disconnect).

This Contract includes emergency minor adjustment callback services during our regular working hours.

EXCLUSIONS _ T
“Services, repairs and/or parts not isfed above are specifical

excluded. This Contract does not cover inspection,
you later request any of these services, you agree to pay

extra at our regular billing rates.

RELIABILITY

PARTS COVERAGE
If necessary, due to normal usage and wear, Otis will repair or replace any of the parts specified above at their sole
discretion, unless specifically excluded elsewhere in the contract. Any parts under this Contract requiring replacement

will be replaced with parts selected by Otis.

QUALITY CONTROL
We will periodically conduct field audits of our personnel and the Units to maintain quality standards. Otis field
engineers will provide technical assistance, technical information, and Code consultation to support our maintenance

organization.

RESPONSIVENESS

24-HOUR DISPATCHING

We will, at your request, pravide you with access to eService and cur OTISLINE® 24-hour, year-round dispatching
service. In the event a Unit malfunction occurs between regular examinations, you will be able to place a service cail on
eService or thru an OTISLINE customer service representative, who will, at your request, dispatch an examiner to
perform emergency minor adjustment callback service. In the event Otis receives an emergency call from the phone in
the elevator and a passenger indicates a need for assistance, Otis shall attempt to contact a building representative for an
assessment of the situation and authorization to respond to the call. If Otis is unable to reach a building representative,
Otis shall respond to the emergency call from the phone in the elevator. The visit will be treated as a Callback. It is your
responsibilify to have a representative available to receive and respond to OTISLINE calls; and (b) maintain working

telephone equipment.

COMMUNICATION
CUSTOMER REPRESENTATIVE

© OTIS ELEVATOR COMPANY, 2011 All Rights Reserved LiNX Form MNT-0S (01/30/13)} Proposal#: ACL002
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An Otis representative will be available to discuss with you your elevator needs in the areas of modemnization, traffic
handling ability, recommendations and requirements of code authorities, proper use and care of the Units, and the
OMMS program.

REPORTS - eSERVICE

We will use the OMMS program to record completion of maintenance procedures. We will, at your request, provide you
access to eService. You will be able to access twelve (12) months of repair, completed maintenance procedure and
service call history for the Unit(s). You will be responsible for obtaining Internet access to use eService.

SAFETY AND ENVIRONMENT

SAFETY TESTS — TRACTION ELEVATORS
We will periodically examine safety devices and governors of the Units and conduct an annual no load test.

Code requires a full load, full speed test of safety mechanisms, overspeed governors, and car buffers and counterweight
buffers at each fifth year. This test is not included in the Contract. You agree to conduct and pass a five year, full load
test on the Units and that this is a material duty. You agree to keep a record of such test and to provide this record to Otis

SAFETY TESTS - HYDRAULIC ELEVATORS
We will conduct an annual no load test and annual pressure relief valve test.

FIREFIGHTERS’ SERVICE TEST
If the equipment has firefighters' service, you assume responsibility for performing and keeping a record of any Code
required tests and for the maintenance and functioning of the smoke and/or heat detectors.

If during the initial firefighters' service test any elevator firefighters' service is found to be inoperable, the building will
be responsible for all of the cost associated with the repairs necessary to bring the unit in compliance with the applicable
Codes.

If any applicable Code or governing authority mandates that such required tests be performed by a licensed elevator
mechanic, Otis will provide such testing and service on an Open Order basis. You will be responsible for the costs
associated with such testing and service

SAFETY TRAINING
We will instruct our personnel to use appropriate personal protection equipment and follow safe work practices.

ENVIRONMENTAL PROTECTION

Otis endeavors to reduce generation of waste materials, to minimize risks to the environment, customers, the general
public and Otis employees, and to comply with all federal and state environmental laws and regulations. Material Safety
Data Sheet (MSDS) Manuals are available for review at your request.

You assume responsibility for removal of wastes, including but not limited to hydraulic oil, spoils, asbestos, etc., as it is
not part of this Confract,

MAINLINE DISCONNECTS
You agree to engage a qualified electrician to service at least once annually the elevator mainline disconnects located in

the elevator equipment room.

SHARED RESPONSIBILITY

You agree to provide us unrestricted ready and safe access to all areas of the building in which any part of the Units are
located and to keep all machine rooms and pit areas free from water, stored materials, and debris. You agree to provide
a safe work place for our personnel, and to remove and remediate any waste or hazardous materials in accordance with
applicable laws and regulations.

© OTIS ELEVATOR COMPANY, 2011 All Rights Reserved LiNX Form MNT-0S (01/30/13) Proposal#: ACL002
Page 3 of 8

O
-
»
%)
m
P
<
)
m




(.

If any Unit is malfunctioning or is in a dangerous condition, you agree to immediately notify us using the 24-hour
OTISLINE service. Until the problem is corrected, you agree to remove the Unit from service and take all necessary
precautions to prevent access or use,

You agree to properly post, maintain, and preserve any and all instructions or warnings to passengers in connection with
the use of any Units.

WORK SCHEDULE

NORMAL HOURS

All maintenance procedures and repairs will be performed during our regular working hours of our regular working days
for the examiners who perform the service. All lamp and signal replacements will be performed during regular
examinations.

For purposes of this Contract, a Callback is a response by Otis to a request for service or assistance made (a) by the
customer or customer representative, (b) by the building or building representative; (c) by emergency personnel; (d)
through the ADA phone line, and/or (e) through REM® monitoring system, for service or assistance, on an as needed
basis, excluding regularly scheduled maintenance.

Regular working hours: 8:00 AM — 4:30 PM.

Regular working days: Monday — Friday excluding holidays.

OVERTIME
Callbacks outside of regular working hours will be billed at standard overtime rates.

OWNERSHIP AND LICENSES

WIRING DIAGRAMS

You agree to provide us with current wiring diagrams reflecting all previously made changes for Units covered by this
Contract to facilitate proper maintenance of the equipment. We shall maintain the wiring diagrams so that they properly
reflect any changes made by Otis to the equipment. These diagrams will remain your property.

OTIS SERVICE EQUIPMENT

Any counters, meters, tools, remote monitoring devices, or communication devices which we may use or install under
this Contract remain our property, solely for the use of Otis employees. Such service equipment is not considered a part
of the Units. You grant us the right to store or install such service equipment in your building and to electrically connect
it to the Units. You will restrict access to the service equipment to authorized Otis personnel. You agree to keep the
software resident in the service equipment in confidence as a trade secret for Otis . You will not permit others to use,
access, examine, copy, disclose or disassemble the service equipment or the software resident in the service equipment
for any purpose whatsoever, If the service is terminated for any reason, we will be given aceess to your premises to
remove the service equipment, including the resident software, at our expense.

OTIS SOFTWARE

Software owned by Otis may be embedded in parts or otherwise provided by Otis as part of this maintenance agreement.
You have the right to use this software only for operation of the units for which the part was provided. You may also
make a backup or archival copy of the software, provided you reproduce the copyright notice and any other legend of
ownership on the copy. You may not otherwise copy, display, adapt, modify, distribute, reverse assemble, reverse
compile, or otherwise translate the software. You will not transfer possession of the software except as part of a transfer
of ownership of the Units and the assumption of the rights and obligations under this agreement by the transferee.

NON-OTIS SOFTWARE
You retain your rights to any software not provided by Otis contained in the Units and agree to allow Otis to make one

backup or archival copy for you.
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SERVICE TOOLS
You are responsible to secure our right to use any special service tools required to maintain your non- Otis equipment.

These tools must be provided prior to us beginning maintenance on such equipment.

THE UNITS
It is agreed that we do not assume possession or control of the Units, that such Units remain yours solely as owner and

operator, lessee, or agent of the owner or lessee, and that you are solely responsible for all requirements imposed by any
federal, state, or local law, Code, ordinance or regulation.

CLARIFICATIONS

L

(-

We will not be required: (i) to make any tests other than that as specifically set forth herein, (ii) to make any
replacements with parts of a different design or type, (iii) to make any changes in the existing design of the Units, (iv) to
alter, update, modernize or install new attachments to any Units, whether or not recommended or directed by insurance
companies or by governmental authorities, (v) to make repairs or replacements necessitated by failures detected during
or due to testing of escalators or buried or unexposed hydraulic cylinders or piping; (vi) to replace or repair any
component or system utilizing obsolete or discontinued parts, including parts for which the original design is no longer
manufactured by the original equipment manufacturers, or parts where the original item has been replaced by an item of
different design or is replaceable only by fabrication; (vii) to provide reconditioned or used parts. Without affecting our
obligation to provide service under this Contract, you agree to permit us to train our personnel on the Units.

We will not be liable for any loss, damage or delay due to any cause beyond our reasonable control including, but not
limited to, acts of government, labor disputes, strikes, lockouts, fire, explosion, theft, floods, water, weather, earthquake,
riot, civil commotion, war, commercial unavailability of parts, vandalism, misuse, abuse, mischief, or acts of God.

Notwithstanding any other agreement or provision to the contrary, under no circumstances will we be liable for any
indirect, special or consequential damages of any kind including, but not limited to, fines or penalties, loss of profits,
loss of rents, loss of good will, loss of business opportunity, additional {financing costs, or loss of use of any equipment
or property, whether in contract, tort, warranty or otherwise.

ALTERATIONS

You will not allow others to make alterations, additions, adjustments, or repairs to the equipment.

SPECIAL PROVISIONS

Notwithstanding any other provision herein to the contrary, the following provisions shall be applic:
the event of conflict:

CONTRACT PRICE AND TERM

CONTRACT PRICE

Two thousand nine hundred three dollars ($ 2,903.00 ) per month, payable Anuwaun,.

TERM
The Commencement Date will be 05/01/2014.

The Term of this Contract unless medified under the extended term belew, will be for five (5) years beginning on the
Commencement Date. The Contract will automatically be renewed on the fifth anniversary for an additional five (5)
years unless terminated by either party by giving written notice to the other party at least ninety (90) days, but no more
than 120 days prior to the end of the current five (5) year term. Thereafter, the Contract will automatically be renewed on
each fifth anniversary for an additional five (5) year term unless terminated by either party by giving written notice to the
other party at least ninety (90) days, but no more than 120 days prior to the end of the then current five (5) year term.

PRICE ADJUSTMENT
The Contract Price will be adjusted annually to reflect increases or decreases in the labor cost.

© OTIS ELEVATOR COMPANY, 2011 All Rights Reserved LiNX Form MNT-0S {01/30/13) Proposal#: ACL002
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The original Contract Price will be increased or decreased by the percent increase or decrease in the straight time hourly
labor cost for the price adjustment month compared with such straight time hourly labor cost on 01/01/2014 which was
78.379.  The phrase “straight time hourly labor cost” means the sum of the straight time hourly labor rate plus the
hourly cost of fringe benefits paid to elevator examiners in the locality where the equipment is to be maintained.

In the event that you sell the building or your interest is terminated prior to the expiration of the Contract, you agree to
assign the Contract to the new owner or successor and to cause the new owner to assume your obligations under this
agreement. If the new owner or successor fails to assume your obligations under the Contract, then you agree to pay to
Otis all sums due for the unexpired Term.

PAYMENTS

Payments will be made on a Annually basis, due on or before the last day of the month prior to the billing period,
beginning on the Commencement Date.

The methed of payment will be electronic direct debit. To enable us to process direct debit payments, you agree to
provide a copy of a voided check from your business bank account.

ACCEPTANCE

This proposal, when accepted by you below and approved by our authorized representative, will constitute the entire and
exclusive contract between us for the services to be provided and your authorization to perform as outlined herein. All
prior or contemporaneous oral or writlen representations or agreements not incorporated herein will be superseded. Any
purchase order issued by you in connection with the services to be provided will be deemed to be issued for your
administrative or billing identification purposes only, and the parties hereto intend that the terms and conditions
contained herein will exclusively govern the services to be provided. We do not give up rights under any existing
contract until this proposal is fully executed. This Contract may not be changed, modified, revised or amended unless in
writing signed by you and an authorized representative of Otis. Further, any manual changes to this form will not be
effective as to Otis unless initialed in the margin by an authorized representative of Otis.

THIS QUOTATION is valid for ninety (90) days from the proposal date.

Submitted by:  Gregory J. Cameron
Title: Account Executive

Accepted in Duplicate

CUSTOMER Otis Elevator Company

Approved by Authorized Representative Approved by Authorized Representative
Date: Date:

Signed:; Signed:

Print Name: - Print Name: Stephen Kempf

Title - Title Area General Manager
E-mail: -

Name of Company -

o Principal, Owner or Authorized Representative of Principal or Owner
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o Agent:
(Name of Principal or Owner)
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BILL TO INFORMATION
Company Name:

Address:

Address 2:

City:

State:

Zip Code:

ACCOUNTS PAYABLE CONTACT
Name:

Phone Number:

Fax Number:

E-mail:

TAX STATUS

Are you tax exempt? Yes No

If yes, please provide tax exempt certificate

Do you require a Purchase Order be listed on your invoices? Yes

If yes, please provide contact info for PO renewal:

Name;:

No

Fax:

Phone:

E-Mail:
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Would you like Otis to automatically debit your bank account for your maintenance invoices? Yes No
If yes, please provide blank check for bank routing and account information.
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