CIRCULATION
ACTIVITY
Main Library
Branches
Mobile Units
Library for the Blind
OLBPD BARD
eMedia

TOTAL CIRCULATION

REFERENCE
TRANSACTIONS
Main Library
Branches & Mobile Unit
Library for the Blind

TOTAL QUESTIONS

COMPUTER

SESSIONS
Main Library
Branches

TOTAL USAGE

WALK-IN COUNT
Main Library
Branches
Mobile Unit

TOTAL VISITS

CLEVELAND PUBLIC LIBRARY
COMPARATIVE STATEMENT OF ANNUAL STATISTICS 2014

2014 2013 Change %Change
1,585,841 1,724,160 -138,319 -8.0%
3,738,259 4,083,224 -344,965 -8.4%

75,324 64,243 11,081 17.2%

626,457 636,095 -9,638 -1.5%

132,962 135,233 -2,271 -1.7%

240,273 195,757 44,516 22.7%
6,399,116 6,838,712 -439,596 -6.4%

2014 2013 Change %Change

237,982 333,131 -95,149 -28.6%

743,028 832,728 -89,700 -10.8%

35,030 32,422 2,608 8.0%

1,016,040 1,198,281 -182,241 -15.2%
2014 2013 Change %Change
155,287 162,773 -7,486 -4.6%
1,027,999 1,091,363 -63,364 -5.8%
1,183,286 1,254,136 -70,850 -5.6%

2014 2013 Change %Change

524,934 548,562 -23,628 -4.3%
2,812,259 2,989,800 -177,541 -5.9%

6,885 7,343 -458 -6.2%
3,344,078 3,545,705 -201,627 -5.7%
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CLEVELAND PUBLIC LIBRARY
CIRCULATION ANALYSIS FOR 2014

AUTOMATED CIRCULATION OF THE COLLECTION BY FORMAT

Ranked by percentage of circulation

FORMAT MAIN BRANCHES TOTAL % CIRC
Videos 361,123 1,724,135 2,085,258 42.1%
Books 961,337 988,557 1,949,894 39.4%
Sound Recordings 144,729 369,727 514,456 10.4%
eMedia 240,273 4.9%
Magazines 56,897 99,351 156,248 3.2%
Other 484 5,178 5,662 0.1%
TOTAL 1,524,570 3,186,948 4,951,791
INTERLIBRARY LOAN 2014 2013 Change % Change
CLEVNET 922,033 993,049 -71,016 -7.2%
MORE 6,457 8,436 -1,979 -23.5%
Other Libraries 6,827 8,021 -1,194 -14.9%
TOTAL 935,317 1,009,506 -74,189 -7.3%
CHANGES IN PERMANENT
COLLECTION 2014 2013 Change % Change
New Titles Added 69,742 71,378 -1,636 -2.3%
Total ltems Added 241,486 279,072 -37,586 -13.5%
Total Items Withdrawn 406,268 451,278 -45,010 -10.0%
LIBRARY CARDS ISSUED 22,929 LIBRARY FOR THE BLIND
New Users
REGISTERED BORROWERS
Adult 309,166
Juvenile 61,227
TOTAL 370,393
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CLEVELAND PUBLIC LIBRARY
ATTENDANCE AT MAIN LIBRARY FOR 2014

TOTAL ATTENDANCE DAYS OPEN DAILY AVG

MONTH MAIN L. S. WING 2014 2013 Gain/Loss 2014 2013 2014 2013
January 12,361 23,690 36,051 45,209 -9,158 23.0 25.0 1,567 1,808
February 12,816 21,781 34,597 42,527 -7,930 23.0 23.0 1,504 1,849
March 17,721 30,718 48,439 47,843 596 26.0 26.0 1,863 1,840
April 16,815 33,425 50,240 50,901 -661 26.0 26.0 1,932 1,958
May 17,886 31,592 49,478 45,889 3,589 26.0 26.0 1,903 1,765
June 15,268 28,763 44,031 42,824 1,207 24.0 24.0 1,835 1,784
July 15,995 32,154 48,149 49,671 -1,522 26.0 26.0 1,852 1,910
August 15,801 29,893 45,694 47,276 -1,582 26.0 27.0 1,757 1,751
September 15,359 27,803 43,162 44,085 -923 25.0 24.0 1,726 1,837
October 18,000 28,299 46,299 49,808 -3,509 26.0 26.0 1,781 1,916
November 15,824 24,935 40,759 43,463 -2,704 23.0 24.0 1,772 1,811
December 14,124 23,911 38,035 39,066 -1,031 25.0 24.0 1,521 1,628

TOTAL 187,970 336,964 524,934 548,562 -23,628 299.0 301.0 1,756 1,822

Page 3



CLEVELAND PUBLIC LIBRARY
BRANCH ATTENDANCE FOR 2014

BRANCH 2014 2013 Change % Change
Addison 72,321 87,776 -15,455 -17.6%
Brooklyn 49,522 57,609 -8,087 -14.0%
Carnegie West 180,128 195,576 -15,448 -7.9%
Collinwood 88,168 90,422 -2,254 -2.5%
East 131st 88,142 93,792 -5,650 -6.0%
Eastman 138,529 154,703 -16,174 -10.5%
Fleet 130,267 148,426 -18,159 -12.2%
Fulton 94,896 108,588 -13,692 -12.6%
Garden Valley 62,097 57,048 5,049 8.9%
Glenville 79,139 90,166 -11,027 -12.2%
Harvard-Lee 111,718 114,108 -2,390 -2.1%
Hough 137,401 129,082 8,319 6.4%
Jefferson 87,303 96,000 -8,697 -9.1%
Langston Hughes 88,849 87,610 1,239 1.4%
Lorain 102,420 108,090 -5,670 -5.2%
Martin Luther King, Jr. 83,444 75,843 7,601 10.0%
Memorial-Nottingham 77,104 102,043 -24,939 -24.4%
Mt. Pleasant 77,113 76,344 769 1.0%
Rice 142,561 172,424 -29,863 -17.3%
Rockport 144,589 126,890 17,699 13.9%
South 92,489 93,752 -1,263 -1.3%
South Brooklyn 155,588 160,347 -4,759 -3.0%
Sterling 130,795 150,035 -19,240 -12.8%
Union 76,564 72,932 3,632 5.0%
Walz 111,135 125,542 -14,407 -11.5%
West Park 117,319 120,237 -2,918 -2.4%
Woodland 92,658 94,415 -1,757 -1.9%

BRANCH TOTAL 2,812,259 2,989,800 -177,541 -5.9%
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CLEVELAND PUBLIC LIBRARY

BRANCH CIRCULATION TRANSACTIONS FOR 2014

BRANCH 2014 2013 Change % Change
Addison 136,577 148,587 -12,010 -8.1%
Brooklyn 81,878 93,016 -11,138 -12.0%
Carnegie West 168,320 176,688 -8,368 -4.7%
Collinwood 108,760 121,966 -13,206 -10.8%
East 131st 66,857 66,903 -46 -0.1%
Eastman 252,785 275,432 -22,647 -8.2%
Fleet 169,136 203,157 -34,021 -16.7%
Fulton 173,058 168,345 4,713 2.8%
Garden Valley 46,944 59,956 -13,012 -21.7%
Glenville 98,786 110,936 -12,150 -11.0%
Harvard-Lee 109,856 126,524 -16,668 -13.2%
Hough 63,285 64,411 -1,126 -1.7%
Jefferson 98,087 108,194 -10,107 -9.3%
Langston Hughes 95,843 100,666 -4,823 -4.8%
Lorain 138,404 155,842 -17,438 -11.2%
Martin Luther King, Jr. 137,547 121,465 16,082 13.2%
Memorial-Nottingham 179,584 192,810 -13,226 -6.9%
Mt. Pleasant 71,723 86,345 -14,622 -16.9%
Rice 150,738 172,793 -22,055 -12.8%
Rockport 252,301 270,933 -18,632 -6.9%
South 115,694 116,207 -513 -0.4%
South Brooklyn 260,635 281,803 -21,168 -7.5%
Sterling 75,031 87,722 -12,691 -14.5%
Union 96,951 106,419 -9,468 -8.9%
Walz 196,782 230,606 -33,824 -14.7%
West Park 264,864 283,683 -18,819 -6.6%
Woodland 127,833 151,815 -23,982 -15.8%

BRANCH TOTAL 3,738,259 4,083,224 -344,965 -8.4%
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CLEVELAND PUBLIC LIBRARY
BRANCH COLLECTION COUNT

BRANCH 2014 2013 Change % Change
Addison 22,489 23,561 -1,072 -4.5%
Brooklyn 20,424 20,200 224 1.1%
Carnegie West 28,095 29,823 -1,728 -5.8%
Collinwood 19,639 20,800 -1,161 -5.6%
East 131st 15,510 15,299 211 1.4%
Eastman 43,595 45,974 -2,379 -5.2%
Fleet 29,961 33,306 -3,345 -10.0%
Fulton 31,230 30,972 258 0.8%
Garden Valley 12,453 13,888 -1,435 -10.3%
Glenville 20,149 24,067 -3,918 -16.3%
Harvard-Lee 23,397 24,408 -1,011 -4.1%
Hough 18,990 18,993 -3 0.0%
Jefferson 21,804 22,451 -647 -2.9%
Langston Hughes 30,423 29,231 1,192 4.1%
Lorain 25,194 24,946 248 1.0%
Martin Luther King, Jr. 31,348 30,197 1,151 3.8%
Memorial-Nottingham 27,984 35,501 -7,517 -21.2%
Mt. Pleasant 16,514 16,684 -170 -1.0%
Rice 34,671 35,447 -776 -2.2%
Rockport 50,142 50,013 129 0.3%
South 14,558 24,643 -10,085 -40.9%
South Brooklyn 36,388 44,421 -8,033 -18.1%
Sterling 18,846 17,962 884 4.9%
Union 20,947 23,698 -2,751 -11.6%
Walz 36,590 38,555 -1,965 -5.1%
West Park 40,403 47,567 -7,164 -15.1%
Woodland 23,298 24,098 -800 -3.3%
Mobile Unit 28,034 26,789 1,245 4.6%
TOTALS 743,076 793,494 -50,418 -6.4%

* South Branch relocated to a smaller, temporary location on March 16, 2013.
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CLEVELAND PUBLIC LIBRARY
2014 COLLECTION STATISTICS

FORMAT MAIN COLLECTION BRANCH COLLECTION TOTAL COLLECTION
Books 2,756,966 485,285 3,242,251
Bound Periodicals 269,203 0 269,203
Computer Media 1,914 276 2,190
Government Documents 569,687 0 569,687
Maps 54,527 0 54,527
Microforms 4,642,800 0 4,642,800
Photographs, Pictures 1,383,074 0 1,383,074
Sheet Music 18,000 0 18,000
Sound Recordings 54,008 89,289 143,297
Video 60,540 128,941 189,481
TOTAL ITEMS 9,810,719 703,791 10,514,510

TOTAL SYSTEM TITLES:

2,493,627
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